
Replies of Pre-Bid Queries 
Supply, Installation and Commissioning of Layer 3 Managed MPLS Services (on quarterly rental basis for 2 yrs.) 

NIT No:- F.32(59)/NRHM/CSR/CODH/Part-II/1046 Dated: 01/07/2011 

S. 
No. 

Page no., 
Chapter, 

Clause no. 
Condition etc. in Tender Document Query/ Suggestion Reply 

1 2 3 4 5 

M/s Reliance Infocomm Ltd.   

1. -- Last date of submission of filled Tender form Request you to pls. provide 21 working days after sharing the query 
response for submission of the tender. This will help us to provide 
optimized solution including network feasibility, selection of OEM etc. 

As per RFP 

2. Pg. no. 4 
Chapter 2 

For successful implementation of the “Arogya Online” an e-
Governance project in health sector, robust 
communication network (data and voice) is the first and foremost 
requirement 

Is the Voice traffic a CUG voice or is there any integration with PSTN 
network 

It is CUG voice traffic only. 
Hardware SI (who is providing 
VoIP phones) shall integrate with 
Cisco Call Manager 4.1 at State 
Data Center (old SDC) as RSDC 
(new SDC) is using the call 
manager installed at old SDC. 

3. Pg. no. 8  
Chapter 3 

Stage-III: User Acceptance Test & Application Go Live – Three 
Months 

The MPLS VPN link delivery timelines specified on page no 21 is 3 
weeks. Pls. confirm the delivery timeline for MPLS VPN link delivery 
and it should be as per the Industry standard i.e. 8-10 weeks 

UAT & Go Live is for entire 
application not for MPLS-VPN.  
As per the project requirement the 
VPN Service Provider has to 
commission RSDC (Jaipur), C-
DAC (NOIDA) and four hospitals 
(Alwar, Beawar, Sikar & Jaipur-
Kanwatiya) within 2 (two) weeks 
from date of order and connect 
remaining sites within 6 weeks 
from date of order as per the 
requirement mentioned in Scope of 
Work. 

4. Pg. no. 10 
Chapter 4- Scope 
of work, Clause 
no 2 

The bidder selected for implementing the Network have to provide 
end-to-end Managed Network Services for the identified service 
points in the Network on quarterly rental basis. The quarterly rental 
price is all inclusive price of providing CPEs (router), bandwidth, 
installing and maintaining them. The bidder are advised to consider 
the SLA, Quality of Service (QoS), security requirements and future 
expansion plans etc. while submitting their commercial offers in 
response to this RFP. 

Pls. share the scope of the LAN network for each of the location. For 
security requirement pls. elaborate. 

LAN SI (who is laying LAN at sites) 
shall install L3 switches at all the 
locations. The VPN Service 
Provider has to terminate/ integrate 
his network with the L3 switch. The 
security requirement is as per the 
Security Policy of RSDC, SDC & 
ISO 27001. 

5. Pg. no. 10 
Chapter 4- Scope 
of work, Clause 
No 4 

The bidder has to connect all sites with required bandwidth (as 
provided in Annexure-I). The last mile access can be through either 
wired or wireless media. 

The permission for installation of RF / laying of fiber /copper to be 
provided by DHMS. 

Department will help and provide 
full co-operation in implementation 
of the WAN. Department will 
provide permissions for in-building 
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cabling, proper power and room for 
equipment and roof top permission 
for RF links and also permission for 
VPN Service Provider technicians 
to enter at each site. 

6. Pg. no. 10 
Chapter 4- Scope 
of work, Clause 
No 7 

Required MPLS architecture is Hub and Spoke with 80% of traffic 
reserved for real time critical application and 20% traffic remaining for 
standard applications. 

Pls. share the %age segregation for the voice and critical real time 
application i.e. Out 80% how much is Voice and how much is rest 
critical data. 

Around 20% of traffic reserved for 
other application including voice 
communication (VoIP phone calls 
etc) and rest for all critical and 
standard applications. Critical and 
standard applications will be 
classified at appropriate time which 
will be HMIS application basically. 

7. Pg. no. 10 
Chapter 4- Scope 
of work, Clause 
No 7 

Required MPLS architecture is Hub and Spoke with 80% of traffic 
reserved for real time critical application and 20% traffic remaining for 
standard applications. 

If voice is required what is the voice call flow, Is it from Spoke to hub 
location only or voice is required from spoke to spoke too? Kindly 
clarify. 

Voice communication would be 
required from both Hub to Spoke & 
Spoke to Spoke. Voice data would 
be mainly VoIP calls. 

8. Pg. no. 10 
Chapter 4- Scope 
of work, Clause 
no 9 

The bidder should be able to provide bandwidth on demand (for a 
limited period in case of, web reporting, proactive monitoring and 
configuration and change management as part of the solution. 

Pls. share how much Bandwidth on demand or upgradation is 
required and how frequent. Also confirm how much time will be given 
to Bidder for this upgradation. How the Reporting details clubbed 
with this bandwidth on demand. 

As per RFP 

9. Pg. no. 10 
Chapter 4- Scope 
of work, Clause 
No-10 

For first 6 months of the contract period the HIMS application would 
run from C-DAC NOIDA and for remaining period it will run from 
RSDC, Jaipur i.e. facility for spoke (CDAC) to spoke (location/DH) 
managed services should also be provided for first six months through 
RSDC (hub). 

Kindly elaborate. Also, confirm the duration for which Hub will be 
CDAC, Noida. 

Clause is self explanatory 

10. Pg. no. 12 
Chapter 4- Scope 
of work, Clause 
No-16 a ii 

Location wise details of equipments installed and available in store. The hardware quoted is as per the Tender requirement. It is for BW 
and for new hardware kindly suggest what is expected out of the 
bidder. 

Clause is self explanatory 

11. Pg. no. 12 
Chapter 4- Scope 
of work, Clause 
No-16 a iii 

Detailed IP addressing scheme, security policy (as per latest ISO 
27001), routing policy, switching policy, Network design and 
architecture etc. for the WAN covering all the existing networks. 
These schemes and policy must conform to applicable ISO standards. 

The tender is for MPLS WAN network, supply of CPE router. This 
does not include switching, security components hence this clause 
to be removed. 

The bidder has to show and certify 
that they follow Latest ISO and 
other standards for data security. 
The bidder may be required to 
show which kind of security 
policies, network design or 
architecture design they have 
deployed. They will have to prove 
to the client that their data traveling 
through provider’s network is safe 
and secure. 

12. Pg. no. 12 
Chapter 4- Scope 

The VPN Service Provider shall be required to test the required 
electrical ground at each existing power point before connecting any 

The Earthing to be provided by the DMHS at each location. Kindly 
confirm. 

The proper earthing shall be 
provided by the department at 
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of work,  
Clause No-16 e iii 

equipment. each location. 

13. Pg. no. 10 
Chapter 4- Scope 
of work,  
Clause No-16 e v 

The VPN Service Provider shall not cause any damage to 
Government buildings /other premises/ property and will perform 
restoration if any damage occurs at his own cost. Trenches, path-
cutting etc. will be back-filled and restored to the original condition 
immediately after laying of the conduit/cable at no extra cost. The 
VPN Service Provider shall also plug conduits and entrance holes 
where the cabling has been installed with suitable sealing material. 

Permission for installation of antenna/ cable laying inside the 
building, UPS power, Earthing, Space, Logistics etc. to be provided 
by DMHS. Kindly confirm. 

Department will help and provide 
full co-operation in implementation 
of the WAN. Department will 
provide permissions for in-building 
cabling, proper power and room for 
equipment and roof top permission 
for RF links and also permission for 
VPN Service Provider technicians 
to enter at each site. 

14. Pg. no. 12 
Chapter 4- Scope 
of work, Clause 
No-16 e v 

VPN Service Provider would deploy all Security policies, IP Policies, 
routing policies etc. under the project after approval of Policy 
documents by purchaser. 

Kindly explain on the Security policies. The hardware requested in 
the Tender is CPE router and no dedicated Firewall; hence the 
Security lies with the DMHS. Pls. clarify. 

The VPN Service Provider has to 
terminate/ integrate his network 
with the L3 switch being installed 
by LAN SI. The security 
requirement is as per the Security 
Policy of RSDC, SDC & ISO 
27001. 

15. Pg. no. 13, 
Chapter 4, 
Clause 17e 

MTTA- Mean time to attend The industry practice is Mean time to response & mean time to 
repair, Kindly change MTTA to MTT Response. 

As per RFP 

16. Pg. no. 14, 
Chapter 4, 
Clause 18 f 

VPN Service Provider shall be responsible for overall co-ordination, 
liaison services with the Service Providers for required uptime of links 
provided by the bandwidth service provider. VPN Service Provider 
has to co-ordinate with bandwidth service provider and the purchaser 
to ensure that the purchaser has made timely payment towards all the 
links of WAN to the service provider. 

We recommend that VPN service provide & BW service provider 
shall be same. In today’s environment the VPN SP and Bandwidth 
SP are same and this avoids any tri-party agreement among VPN 
SP, BW SP & customer due to telecom regulation. Kindly confirm? 

See Pg. no. 14, Chapter 4, Clause 
18(g) Bandwidth management 

17. Pg. no. 17, 
Chapter 4, 
Clause 19 b iv 

Management of Inventory of Hardware at each location. Kindly elaborate. What is expected out of bidder? The VPN Service Provider has to 
maintain and keep inventory of the 
CPE (Router/ Modem/ Switches 
etc.). CPE will be provided and will 
be property of Bidder. Warranty/ 
AMC will be arranged by Bidder 
only. 

18. Pg. no. 17, 
Chapter 4, 
Clause 19 b xi 

To provide proper handholding and basic training to the Government 
officials as decided in the contract. 

Pls. confirm the no. of training days and no. of participants involved 
for this training & place. 

3 half-days training has to be 
provided to NOC & FMS team of 
RSDC and FMS team of C-DAC. 
Max. 15 persons. Place shall be 
Jaipur. 

19. Pg. no. 20, 
Chapter 5, 
Clause 11 

Protecting integrity and confidentiality of data/ information of GoR, 
and securing the same from internal as well as external threats. 
Suitable security arrangements will be done by using state of the art 
high-end Firewalls and Intrusion Prevention Systems (IPS). 

Kindly confirm who is providing the Firewalls and IPS and how it is 
related to this tender 

The network would be running from 
the hub i.e. RSDC to DH through 
the VPN Service providers NOC & 
POPs. It is envisaged that the NOC 
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is pre-installed with these 
equipment s at providers’ premises 
for safety of data.  

20. Pg. no. 21, 
Chapter 6 

Delivery time for 3 & 6 weeks N/w & hardware delivery in 3 weeks will favour only existing Service 
provider. Request you to make it as industry standard i.e. 8 to 10 
weeks 

There is no ‘existing’ service 
provider. As per the project 
requirement the VPN Service 
Provider has to commission RSDC 
(Jaipur), C-DAC (NOIDA) and four 
hospitals (Alwar, Beawar, Sikar & 
Jaipur-Kanwatiya) within 2 (two) 
weeks from date of order and 
connect remaining sites within 6 
weeks from date of order as per 
the requirement mentioned in 
Scope of Work..  

21. Pg. no. 21, 
Chapter 6 

Testing of each site will be done free of cost for three days Industry practice is to test the link using Ping test for 24 hours. 
Hence we recommend changing the testing time for one day. 

As per RFP 

22. Pg. no. 22, 
Chapter 7, 
Clause 4 

The Bidder should hold a valid NLD license OR a valid Category A-
ISP license from Govt. of India to operate & provide MPLS VPN 
services in India which should be valid up to the contract period 
(Attach a copy of the license). 

The CAT A- ISP license holder cannot provide MPLS VPN services 
as per the DOT telecom regulation hence request you to pls. remove 
it from this clause. The bidder shall have the NLD license and UASL 
license. 

Accepted. The clause should be 
read as “The Bidder should hold a 
valid NLD license OR a valid UASL 
license from Govt. of India to 
operate & provide MPLS VPN 
services in India which should be 
valid up to the contract period 
(Attach a copy of the license).” 

23. Pg. no. 22, 
Chapter 7, 
Clause 5 

The Bidder should have Network backbone from own/ different / 
multiple providers creating a Multi-Homing and Carrier-Agnostic 
Network Infrastructure 

The bidder shall have own backbone as it helps to have complete 
control on the network to provide better SLA and n/w management. 
What is expected from Multi-homing and carrier agnostic n/w 
infrastructure? MPLS is a closed user group network hence this is 
not required. 

The bidder can take bandwidth 
from multiple providers so as to 
achieve SLA. 

24. Pg. no. 22, 
Chapter 7, 
Clause 6 

The Bidder (except PSU) should have an ISO 20000 or ISO 27001 
Certified NOC for trouble shooting round the clock to ensure 
uninterrupted services. NOC should work proactively 
towards network monitoring & management. 

Are you giving any other benefits to PSUs on commercial/ technical 
point either then this clause? The ISO certificate are issued for the 
processes which is followed by the company not specific for NOC, 
hence we suggest that these certificates should exist but for the 
company. 

As per RFP 

25. Pg. no. 22, 
Chapter 7, 
Clause 12 

The Bidder should have a Legal Agreement/ MoU with Service 
Providers of the area for provisioning the Last Mile connectivity. 

We recommend that VPN service provide & BW service provider 
shall be same. In today’s environment the VPN SP and Bandwidth 
SP are same and this avoids any tri party agreement among VPN 
SP, BW SP & customer due to telecom regulation. Kindly confirm? 

See Pg. no. 14, Chapter 4, Clause 
18(g) Bandwidth management 

26. Pg. no. 22, 
Chapter 7, 
Clause 17 

Annual turnover of the bidder for the each of the last three financial 
Years 2007-08, 2008-09 and 2009-10 should be a minimum Rs. 3.50 
crores. 

Bidder holding the NLD & UASL license to provide the MPLS service 
need to be a establish SP, which require strong financial 
background. We request to increase the turnover value > 3000 Cr 
per annum & it should be a profit making company. 

As per RFP 
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27. Pg. no. 23, 
Chapter 7, 
Clause 18 

The bidder should preferably have collaboration with the CERT-In. 
(Indian Computer Emergency Response Team) for data security 
purpose. 

As per the Tender scope we need to provide the Router and MPLS 
VPN service. No security services/hardware, Internet is part of this 
Tender.  Also ISO processes are already asked in eligibility for 
maintaining the required processes. We request you to remove this 
clause. 

The collaboration is preferred.  

28. Pg. no. 29,  
Chapter 11, 
Clause 1 f 

Submitted more than one bid. This will cause disqualification of all 
bids submitted by such applicants except the last bid received or 
bidder quoting option in Technical Qualification. 

Are you expecting multiple options bid? Kindly confirm. Bidder will have to quote only one 
option. Multiple options quoted 
may disqualify the bidder 

29. Pg. no. 32,  
Chapter 13, 
Clause 6 

The bid shall be strictly in line with the terms specified in the RFP. No 
deviation from the terms and conditions specified shall be acceptable. 
For this purpose, the Bidder shall submit a complete set of RFP 
Document (including all annexure/s) duly signed and stamped on 
each page as a token of acceptance. Bids containing deviation from 
the terms and conditions are liable to be rejected. 

As per the Annexure IV page 49, We can share the deviation list.  
Pls. confirm whether we can share deviation or is it a No deviation 
tender as the Tender statement is contradictory. 

No condition will be entertained 
and conditional tender will be liable 
to be rejected. Annexure-IV 
deleted. 

30. Pg. no. 33,  
Chapter 13, 
Clause 13 

The Bidder shall bear all costs of such inspections and tests. This shall be limited to bidders employee As per RFP 

31. Pg. no. 44, 
Chapter 16, 

RSDC, Jaipur -20Mbps, CDAC-Noida- 10Mbps 12 Hospital have 2Mbps and 3 Hospitals have 4Mbps which sums to 
36Mbps. Whether any concurrency factor considered while 
designing this Bandwidth (BW)? If yes kindly share. Also, when 
CDAC is operational for first few months then the BW requirement 
should be same as RSDC. Pls. elaborate and confirm. 

Initially only 4 hospitals will be 
connected with CDAC. Later when 
all DH are on-line, CDAC will not 
serve as a hot-active DR site. High 
redundancy at RSDC level has 
been planned so that it could be 
brought up as soon as possible. In 
such a scenario having equal 
bandwidth of RSDC will be 
wastage of money and resources 
as most of the time the bandwidth 
will remain under-utilized. 

32. Chapter 8 pg no. 
24 

Earnest Money Deposit (EMD) EMD should be in the form of Bank Guarantee As per RFP 

33. Chapter 8 pg no. 
24 

Earnest Money Deposit (EMD) DD Validity shall be less than 180 days as DD cannot be taken out 
on the date of submission 

As per RFP 

34. Chapter 14 pg 
no.36 

Terms of Payment Payment shall be quarterly in advance As per RFP 

M/s Tulip Telecom Ltd.    

35. Chapter 15-
Technical 
specifications: 
Item no. 1 Router 

Router Specifications Router specifications asked are very specific to a single Brand. 
Since this tender is on Rental basis, the service provider has to 
provide the desired SLA's. Hence Service provider should be 
allowed to provide the Router of their choice. The router asked in 
specifications will bind the service provider to go for a particular 
brand and it will be difficult for them to commit the performance of 
their link using a specific OEM of Router. 

As per RFP 
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36. page 14 of 52 
Sec 18.b.V 

Downtime will be calculated for each location(s) individually. For 
calculating the penalty the downtime of the worst case (highest 
downtime percentage) location shall be considered. For example cited 
below DH2 has the highest/ worst case downtime. 

Penalty should be calculated based on x% of price for the affected 
link only. 

As per RFP 

37. page 15 sec J Network availability is defined as total time in a quarter (in 
minutes) less total down time (in minutes) in the quarter including 
planned downtime 

Downtime is required for system maintenance and advance 
information is given to customer. It is required to keep up sound 
health of the equipment. As customary practice planned downtime is 
not considered in downtime calculation for penalty calculation. 
Therefore planned downtime should be excluded from total available 
time in SLA measurement period. 

Accepted. Clause read as 
“Network availability is defined as 
total time in a quarter (in 
minutes) less total down time (in 
minutes) in the quarter excluding 
planned downtime”. Also 
“Bandwidth downtime will not be 
considered as part of network 
downtime” has been removed. 

38. Pg. 37, General 
Requirement 

Routers should have minimum 512 MB of memory and 256 MB Flash 
for uninterrupted operations.  

As different OEMs follow different architecture, the memory 
requirement differs from another. So Kindly amend the same. 

As per RFP. 

39. Pg. 37, General 
Requirement 

The router should support one internal  
service module.  

Specific to single OEM, kindly remove the same As per RFP. 

40. Pg. 37, WAN 
Interface Support 

The router should have the capability to support & enable WAN 
optimization as and when required without requiring additional 
hardware. 

As industry practice dedicated WAN optimization appliance is 
deployed in the network. Also running these processes on the router 
consumes processor cycle and thereby degrading the capability of 
the router to perform core functionality. 

As per RFP. 

41. Pg. 38, Security  The Router should support  for ease of administration and 
management of point-to-point VPNs by actively pushing new security 
policies from the central head end router to remote sites  

Centralized administration and policy pushing is part of NMS and for 
managing the WAN network NMS should be asked. 

As per RFP. 

42. Pg. 38, Security The Router should support for Intrusion Prevention System (IPS) 
functionality in Software 

As industry practice dedicated security appliance is deployed in the 
network to secure the infrastructure. Also running this security 
process on the router consumes processor cycle and thereby 
degrading the capability of the router to perform core functionality. 

As per RFP. 

43. Pg. 38, Security The Router should support for Stateful Firewall with Zone-based 
policies.  

Branch site do not requirement for Zone based firewall as separate 
zones shall not be created at branch site. 

As per RFP. 

44. Pg. 38, Security  The Router should support for Content Filtering functionality in 
Software 

Router filters traffic through different methods. As per RFP. 

45.  Additional Point As  in Core Router the voice support has been asked, the branch 
router to be placed at District hospital should also have support for 
Voice DSP and  

As per RFP. 

46. Pg. 39, General 
Requirement 

The architecture should be based on high performance, multi-core 
Processor  

Every manufacturer / OEM has different product architecture to meet 
the required performance parameters. The forwarding performance 
of the router is the focal point and that should be met with whatever 
architecture is available with the OEM. Request you to remove the 
requirement for "Multi-core" Processor 

As per RFP. 

47. Pg. 39, General 
Requirement 

It should provide support for high capacity DSPs for future enhanced 
video capabilities.  

Specific to single OEM, kindly remove the same As per RFP. 

48. Pg. 39, General It should support energy monitoring and control capabilities while Specific to single OEM, kindly remove the same As per RFP. 
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Requirement enhancing overall system performance  

49. Pg. 39, General 
Requirement 

It should support embedded hardware encryption acceleration, voice- 
and video capable digital signal processor (DSP) slots 

Video capable DSP is specific to OEM, kindly remove the same. As per RFP. 

50. Pg. 39, General 
Requirement 

It should support embedded Voice- and video-capable digital signal 
processor (DSP) slots  

Video capable DSP is specific to OEM, kindly remove the same. As per RFP. 

51. Pg. 40, General 
Requirement 

It should support Single Operating System which includes all the 
feature set which can be activated with a license  

All functionalities required should be asked from Day1. As per RFP. 

52. 
5 

Pg. 40, General 
Requirement 

It should support a fabric which will allow high-bandwidth module-to-
module communication without compromising routing performance 

This is OEM specific terminology, kindly make it optional. As per RFP. 

53. Pg. 40, General 
Requirement 

The architecture should provide energy saving features. Specific to single OEM, kindly remove the same As per RFP. 

54. Pg. 40, General 
Requirement 

It should allow hosting of 3rd Party & custom applications on a service 
module which can be easily integrated in to the router  

Specific to single OEM, kindly remove the same As per RFP. 

55. Pg. 40, General 
Requirement 

The router should support single universal software image containing 
all of the feature sets which can be activated with a software license 

All functionalities required should be asked from Day1. As per RFP. 

56. Pg. 40, General 
Requirement 

The chassis fabric should facilitate module-to module communication 
to reduce the overhead on the route processor  

This is OEM specific terminology, kindly make it optional. As per RFP. 

57. Pg. 40, General 
Requirement 

The routing throughput should be at least 900 Kpps.( 64-byte packets)  The performance of the Router should be increase for scalability 
purpose. 

As per RFP. 

58. Pg. 40, Security The Router should support for Intrusion  
Prevention System (IPS) functionality in Software 

As per RFP. 

59. Pg. 41, Security The Router should support for Content Filtering functionality in 
Software 

As industry practice dedicated security appliance is deployed in the 
network to secure the infrastructure. Also running this security 
process on the router consumes processor cycle and thereby 
degrading the capability of the router to perform core functionality. 
  

As per RFP. 

60. Pg. 41, Security The Router should support  for ease of administration and 
management of point-to-point VPNs by actively pushing new security 
policies from the central head end router to remote sites  

Centralized administration and policy pushing is part of NMS and 
managing the WAN network NMS should be asked. 

As per RFP. 

61. Pg. 41, Network 
management 

The router should support TCL based scripting mechanism to 
automate tasks and customize the behavior of various subsystems 
and the operation of the device in order to respond to real-time events  

The objective of scripting is to execute certain commands set at 
single execution and through NMS bulk configuration policies shall 
be pushed to all devices. 

As per RFP. 

62. Pg. 41, Network 
management 

It should support XML-based data encoding for managing network 
device, retrieve configuration data information, and upload and 
manipulate new configuration data  

Backup of configuration, Change Management is part of NMS and 
NMS should be required for managing the WAN network. 

As per RFP. 

63. Pg. 41, Network 
management 

Should support Net flow or J-Flow. Different OEMs adopt different flow analysis methods, kindly amend 
the same. 

As per RFP. 

64. Pg. 42, Network 
management 

Should be able to identify and track the changes in the configuration. Change Management is part of NMS and NMS should be required 
for managing the WAN network. 

As per RFP. 

65. Pg. 42, Protocol 
Support 

802.1ag ,  802.3ah  IEEE 802.1ah, 802.3ag standards are more relevant to the service 
provider / Telco segment and therefore should be removed. 

As per RFP. 

66. Pg. 42, Protocol 
Support 

Should support Web Cache Communication protocol (WCCP) Specific to single OEM, kindly remove the same As per RFP. 

67. Pg. 42, QOS Hierarchical QoS  This feature is required in Service provider segment and shall not be 
required in this Enterprise network roll out. 

As per RFP. 
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68. Pg. 43, Hardware Compact Flash (external):256MB upgradable to 4GB Specific to single OEM, kindly amend the same As per RFP. 

69. Pg. 43, Hardware Should support External RPS As redundant internal power supply has been asked the support for 
external RPS is not required. 

As per RFP. 

70. Pg. 43, Hardware Should support 4 High speed WAN interface card  
• Should support four service module slot  
• Should Support one Double-Wide Service  
Module Slot and one internal Service Module Slot  
• Should Support 4 Onboard DSP Slots  
• Up to two SFP Based Ethernet Ports. 

The required density shall be specific to single OEM, kindly amend 
the same. 

As per RFP. 

71. Pg. 43, Hardware Should have processing throughput of at least 833 Kpps.   Repeated statement asked with different performance throughput As per RFP. 

72. Pg. 43, Hardware Should have the capability to enable WAN optimization on the routers 
without requiring any hardware modules  

Specific to OEM, kindly remove the same As per RFP. 

73. Pg. 48, 
Annexure-III 

Authorization Certificate As the bidder selected for implementing the Network has to provide 
end-to-end Managed Network Services for the identified service 
points in the Network on quarterly rental basis. The quarterly rental 
price is all inclusive price of providing CPEs (router/ modem/ 
switches etc.), bandwidth, installing and maintaining them. As the 
requirement is on quarterly rental services ‘Annexure-III’ should be 
removed. 

The ‘Authorization Certificate’ is 
required for back to back support 
from OEM. However, as per project 
requirements Annexure-III is 
revised as under. 

M/s Colnovation Technologies   

74. Chapter 7: 
Eligibility Criteria 

The bidder should have minimum 5 MPLS PoPs in Rajasthan on its 
backbone and should have PoP level redundancy in major locations 
to ensure high availability. A list of MPLS PoPs with complete address 
and contact (name & no.) as a proof of fulfilling this requirement shall 
be submitted along with the bid 

Since none of the service providers has such type of working 
experience in Rajasthan, although they have in many states across 
India. Therefore, we are requesting you that kindly give relaxation on 
this clause for quality participation. Kindly allow the consortium also. 

As per RFP. 

M/s Bharti Airtel Limited   

75. Pg. 14 For any downtime, for the above stated worst case downtime, of more 
than or equal to 0.5% in a quarter, penalty will be 5 (five) times the 
price for duration of the downtime. 

Pls. confirm - price for individual location will be considered. As per RFP. 

76. Pg. 14 For any downtime, for the above stated worst case downtime, of more 
than or equal to 0.5% in a quarter, penalty will be 5 (five) times the 
price for duration of the downtime. 

Also penalty cap is very high. Should be capped at reasonable 
levels, e.g. for 99.5 to 99 - 2%, 99 to 98 - 4%, 98 to 97 - 6%, 97 to 96 
- 8% and below 96 we can accept up to 10%. 

As per RFP. 

77. Pg. 10 The bidder should be able to provide bandwidth on demand (for a 
limited period in case of, web reporting, proactive monitoring and 
configuration and change management as part of the solution.  

Bandwidth on demand as a feature is not provided yet. Pls. clarify 
the nature of bandwidth demand on temporary basis. 

As per RFP. 

78. Pg. 22 The Bidder should have Network backbone from own/ different / 
multiple providers creating a Multi-Homing and Carrier-Agnostic 
Network Infrastructure  

Looking at the nature of requirement and the level of data security 
for GoR, it is suggested that this criteria should ask that Bidder 
should have its own MPLS network backbone 

As per RFP. 

79.   Provision of the links is subject to satisfactory Acceptance Test (AT). 
The VPN Service Provider shall arrange for the AT after 
commissioning the links.  

Letter of commissioning should be provided on commissioning of 
each link. Since there is a months gap between required 
commissioning timelines, billing for first 4 sites should commence 
once the sites are commissioned 

Accepted.  As per project timelines 
4 locations have commissioning 
period as 2 weeks and remaining 
locations have 6 weeks. As it is a 
quarterly payment process the 
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billing cycle shall be from the date 
of commissioning. 

80. Pg. 4 The “Arogya Online” HMIS application would run across this WAN. 
The WAN will be scalable and high capacity network to carry data and 
voice traffic between various hospitals across the State linked with 
State Data Center (SDC) at Jaipur. 

Voice will be VOIP or VC VoIP only. 

81. Pg. 10 Required MPLS architecture is Hub and Spoke with 80% of traffic 
reserved for real time critical application and 20% traffic remaining for 
standard applications. 

Pls. confirm - bandwidth QoS required is 80% real time and 20% 
standard? 

Around 20% of traffic reserved for 
other application including voice 
communication (VoIP phone calls 
etc) and rest for all critical and 
standard applications.  

BSNL (Rajasthan Telecom Circle)   

82. Pg. 22, Item 10 of 
chapter 7 
eligibility criteria 

The Bidder should be responsible for turnkey solution including supply 
of last mile, bandwidth provisioning, hardware required if any (like 
router, modem, converters, etc.) 

As per licensing condition for Telecom Services (the licenses are 
issued by DoT, Govt. of India), the bandwidth has to be provided to 
the end customer only. No bandwidth can be provided through third 
party as it amounts to resale of Bandwidth, which is not allowed as 
per licensing policy 

The VPN Service Provider has to 
terminate/ integrate his network 
with the L3 switch being installed 
by LAN SI at respective locations. 
The ‘turnkey solution’ is limited to 
MPLS-VPN (WAN) connectivity as 
per RFP as the bidder has to 
provide “end-to-end Managed 
Network Services”. Also, the 
bidder should quote for the 
network bandwidth as per Govt. 
rules and regulations. 

83. Pg. 22, Item 10 of 
chapter 7 
eligibility criteria 

-do- No Telecom operator can provide hardware/ software as they are 
licensed for Telecom services only and on the other side no 
Hardware / Software agency can provide telecom BW, as they are 
not licensed for telecom services. The clarification received from 
BSNL HQ in this regards also attached here with. 
In view of above facts, the bid should be invited in two parts i.e. 
supply of Hardware/software solutions and provision of bandwidth 
requirement, if not, consortium of both services be allowed 

The bidder selected for 
implementing the Network has to 
provide end-to-end Managed 
Network Services for the identified 
service points in the Network on 
quarterly rental basis. The 
quarterly rental price is all inclusive 
price of providing CPEs (router/ 
modem/switches etc.), bandwidth, 
installing and maintaining them. No 
computer hardware like servers, 
desktops, printers are being asked 
in the RFP. 

84. Item 5 of chapter 
7 eligibility criteria 

The Bidder should have Network backbone from own/ different / 
multiple providers creating a Multi-Homing and Carrier-Agnostic 
Network Infrastructure 

should be modified such that the bandwidth provider should have its 
own bandwidth required in the project and no hiring of BW from 
other operator should be permitted 

The Bidder should hold a valid 
NLD license OR a valid UASL 
license from Govt. of India to 
operate & provide MPLS VPN 
services in India which should be 
valid up to the contract period 
(Attach a copy of the license 
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85. Item 12 of 
chapter 7 
eligibility criteria 

The Bidder should have a Legal Agreement/ MoU with Service 
Providers of the area for provisioning the Last Mile connectivity. The 
bidder should have a back-end support agreement including spare 
parts, expertise requirements etc. with the Original Equipment 
Manufacturers (OEMs) of all the CPE/ quoted item in this RFP, which 
includes the post-sales support activities (like Integration support, 
Technical Assistance support, spares support, Software Up gradation 
support etc.) 

should be modified as per suggestion given for item no. 5 above Same as above. 

86. Chapter 6: 
Timelines 

Last Date of Submission of filled tender form Sufficient time period may be given for submission of Bids As per the project requirement the 
VPN Service Provider has to 
commission RSDC (Jaipur), C-
DAC (NOIDA) and four hospitals 
(Alwar, Beawar, Sikar & Jaipur-
Kanwatiya) within 2 (two) weeks 
(instead of 3 weeks) from date of 
order and connect remaining sites 
within 6 weeks from date of order 
as per the requirement mentioned 
in Scope of Work. 

Revised Annexure III 
Authorization Certificate  

(To be issued by the manufacturer/distributor of the product in the favor of distributor/ dealer/ channel partner/ bidder on the company letterhead) 
 
This is to certify that M/s ............................................................................ (Name, complete address, city) are our authorized …................. (Distributor/ dealer/ channel partner) for the support 
and services for................................. (Name of the product(s)). We undertake that we would provide the support for the above product(s) during the contract/ project period for all the spares 
and parts. The item/ items (equipment & software) being quoted is/ have not been declared end of sale and is/ are not likely to be declared end of sale within next one year from the date of 
commissioning. Our technical support/ assistance centers (Name, address & communication details) shall provide telephonic or web support. Below are the required details: 
___________________________________________ 
 
(Signature with seal / stamp of the company) 
         
Name: 
Designation: 

Note: The above replies should be read in conjunction with the RFP document as no revised document shall be issued. The changes accepted above are deemed to have 

been made in the RFP. The bidder is advised to quote as per the RFP and changes accepted/ clarifications made above. 

 


