Minutes of the Pre-Bid Meeting - NATIONAL COMPETITIVE BIDDING FOR COMPUTERS

F.2 (499)/RHSDP/EPMC/HMIS/ NCB Dated 13.09.2010

S.No. Description Query/Clarification/Suggestion Response
Mandatory Certification(s):- ISO 9001 Manufacturer, Microsoft Windows, | Please refer technical specification of G1.
DMI 2.0 compliance and support, Energy Star 5, UL certification. (a) High End Desktop Computer (without
Please exclude DMI 2.0 compliance and support. 0S) whereby it has been clearly mentioned
1 G1. (a) High End the requirement.

Desktop Computer | Antivirus:- McAfee /Symantec Anti Virus with 1 years subscription with | Please refer technical specification G1. (a)
media and license. Please exclude Media because once you buy license you | High End Desktop Computer (without OS)
can download it, hence saving the cost of media pack. whereby it has been clearly mentioned the

requirement.
Mandatory Certification(s):- ISO 9001 Manufacturer, Microsoft Windows, | Please refer technical specification G1. (b)
DMI 2.0 compliance and support, Energy Star 5, UL certification. Low End Desktop Computer (without OS)
Please exclude DMI 2.0 compliance and support. whereby it has been clearly mentioned the
requirement.
Processor:- Intel(R) Core(TM) 2 Duo Processor E7500 Please refer technical specification G1. (b)
) G1. (b) Low End (2.93GHz/1066FSB/3ML2 cache) or higher. Please make it E7400 or Higher | Low End Desktop Computer (without OS)
Desktop Computer whereby it has been clearly mentioned the
requirement.
Antivirus:- McAfee /Symantec Anti Virus with 1 years subscription with | Please refer technical specification G1. (b)
media and license. Please exclude Media because once you buy license | Low End Desktop Computer (without OS)
you can download it, hence saving the cost of media pack. whereby it has been clearly mentioned the
requirement.
Specifications of Workstations seem like Server Specs. Please refer technical specification G2. (a)
Few Points to be noted :- Workstation with RHEL STD. whereby it has
1. Workstations don’t have Redundant Power supply been clearly mentioned the requirement.
G2. (a) Workstation 2. Workstat?ons don:t have Redundant Hard drive / bays.
3 with RHEL STD 3. Workstations don’t have Hot swappable hard drives
4. Workstations don’t have Hot swappable bays
5. As workstation is used for “Graphical Intensive Application”, hence
please include Graphics Card.
Bid Opening Clause | We request you to please clarify the same. Please refer clause ITB 27 Bid Opening all
4 27 Envelopes the provisions have been clearly defined

“WITHDRAWAL”,
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S.No. Description Query/Clarification/Suggestion Response

“SUBSTITUTION” &

“MODIFICATION”
The bidder should be a manufacturer who must have manufactured, | Please refer Section Ill Evaluation &
tested and supplied the equipment(s) similar to the type specified in the | Qualification Criteria item 3 Post
‘schedule of requirements’ up to at least 200 % of the quantity required in | qualification Requirements (ITB 38.2)
any one of the last 3 years. whereby it has been clearly mentioned the
The bidder should be a manufacturer who must have manufactured, | requirement. Please note that the 200% of
tested and supplied the equipment(s) similar to the type specified in the | the quantity is required in any one of the

5 ITB38.2 . . L . .
‘schedule of requirements’ up to at least 200 % of the quantity required in | last three calendar years and not in a single
SINGLE PURCHASE ORDER any one of the last 3 years. Single purchase | purchase order. The above qualification
order will make more sense otherwise 200% production capacity is very | criteria are applicable to lot G1, G2, G3, G4
less. and G7. For lot no. G5 and G6 a separate

qualification criteria has mentioned in the
addendum.
The equipments for supply must be strictly as per the Schedule of | Please refer Section Ill Evaluation &
Requirements and terms & conditions of this bid. | Qualification Criteria item 3 Post
We request you to kindly specify the customer segment i.e. State | qualification Requirements (ITB 38.2)

6 ITB38.2 . . o . .
Government in place of Schedule of Requirements and terms & conditions | whereby it has been clearly mentioned the
of this bid. Every tender & customer is having it’s own specifications and | requirement.
terms conditions
Eligibility Criteria Please refer ITB clause 16, 17, 18, 19, BDS
We request you to kindly add following conditions for minimum eligibility | and Section Ill Evaluation & Qualification
criteria Criteria whereby it has been clearly defined
1.Minimum Turnover of the company should be 200 times of the requirement.

estimated cost of the group / project
2. Bidder should be ISO : 9001 & ISO 14001 certified
3. Bidder should have it’s own service center at Divisional
Headquarter in Rajasthan
7 Gl,G2& G4 4. Bidder should have minimum 100 service engineer on roll (PF No.

needs to be provided as a proof)
5. Bidder should have minimum 500 employees on roll (HR Letter
needs to be provided as a proof)
6. Bidder should have it's own test and repair centers in Rajasthan.
7. Bidder should provide undertaking for authenticity of equipments.
8. Bidder should have it’s own office in Rajasthan from last 3 financial
years.
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S.No. Description Query/Clarification/Suggestion Response
We request you to kindly add some minimum qualification criteria for G2 — | Please refer ITB clause 16, 17, 18, 19, BDS
3 ITB38.2 Additional G7 also. an.d S(?ctlon 1 Evz?luatlon & Quallflcatlo'n
Criteria whereby it has been clearly defined
the requirement.
Financial bid format asked for : Column 9 = Column 6 + Column 7 Please refer Section IV Bidding Forms (Price
Please clarify whether VAT/CST/Entry Tax will be considered during | Schedule) and ITB clause 36.4 (a) whereby it
evaluation financial bid or not has been clearly mentioned that in
evaluation of bids will exclude and not take
9 Price Schedule into account the vat, sales and other similar
taxes. The RHSDP will provide excise
exemption certificate. Therefore the
bidders are requested to quote their price
excluding excise duty.
Price and Completion Schedule - Related Services Please refer Section IV Bidding Forms (Price
PRICE AND Please clarify whether these schedule is related to Group G1 to G7 & Completion Schedule- Related Services).
10 COMPLETION The bidders are requested to submit the
SCHEDULE - said from whenever it is applicable for lots
RELATED SERVICES G1, G2, G3, G4 and G7. For lot no. G5 & G6
will not be applicable.
. List of Related Services and Completion Schedule Please refer Section IV Bidding Forms (Price
List of Related : . . .
. Please clarify whether this list is related to Group G1 to G7 & Completion Schedule- Related Services).
Services [ITB Clause . .
The bidders are requested to submit the
11 14.6(b)] and . . .
Completion said from whenever it is applicable for lots
P G1, G2, G3, G4 and G7. For lot no. G5 & G6
Schedule . .
will not be applicable.
As per tender there are Earliest Delivery and latest delivery which is 45 | Addendum to Section VI Schedule of
days and 90 days. You are requested to please clarify it Requirements Point 2. List of Related
LIST OF GOODS s . . . .
12 AND DELIVERY Additional - Installation period Services [ITB Clause 14.6(b)] whereby it has
You are requested to please clarify Installation period. been mentioned the instillation time period.
SCHEDULE . . .
The bidder must have submitted the filled
form along with its bid.
Monitor: 18.5” Wide TFT monitor TCO’03 certified. As per latest guidelines. | Please refer Technical Specification G1 & G2
Technical We request you to kindly change TCO’03 certification to TCO’05 | (a) whereby it has been clearly mentioned
13 Specification G1 & | certification the requirement.
G2 (a)
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S.No. Description Query/Clarification/Suggestion Response
Processor - 1 x Intel Nehalem Architecture Based Xeon Quad Core E5504 | Please refer the amended technical
Technical (2.0 GHz / 4 MB L3 cache 800 Mhz Qpi bus) specifications of Workstation with RHEL Std.
14 Specification G2 (a) | We request you to kindly amend it as per technical nomenclature : 1 x | in which the required feature has included.
Workstation with Intel Nehalem Architecture Based Xeon Quad Core E5504 (2.0 GHz / 4 MB | 1 x Intel Xeon E5503 (4M Cache, 2.00 GHz,
RHEL Std. L3 cache 4.8 GTPS QPI) as per technical nomenclature 4.80 GT/s Intel QPI) or higher
Laser Printer - Minimum Requirement We request you to add following | Please refer G4 (c) Laser Printer whereby it
15 G4 (c) Laser Printer | features - Duty Cycle upto 8000 Pages has been clearly mentioned the
- Processor speed 266 MHz requirement.
G4 (d) Laser Network Multi Function Printer Please refer G4 (d) Laser Network Multi
G4 (d) Laser . . . .
. We request you to add following features :- - RAM should be upto 128 | Function Printer whereby it has been clearly
16 Network Multi . .
. . MB - Processor speed 500 MHz mentioned the requirement.
Function Printer
UL certification Please refer G1. (a) High End Desktop
. UL Certification is limited to certain brands, request you to please change | Computer Whereby it has been clearly
G1. (a) High End . e o o . .
17 this certification clause to ROHS certified to make the competition healthy | mentioned the requirement.
Desktop Computer .
and in favour of department.
. Intel Core i3 530 or higher Please refer G1. (a) High End Desktop
G1. (a) High End N . L. . .
18 The latest core | offering is core i3 540, which is available at same cost. Computer Whereby it has been clearly
Desktop Computer . .
mentioned the requirement.
2 GB DDR3 RAM 1066 MHz Upgradeable up to min. 16 GB Please refer G1. (a) High End Desktop
19 G1. (a) High End Request you to please change the upgradeability to 8 GB Computer Whereby it has been clearly
Desktop Computer mentioned the requirement.
Optical Device Please refer G1. (a) High End Desktop
20 G1. (a) High End Request you to please change it to DVD Writer as an latest offering Computer Whereby it has been clearly
Desktop Computer mentioned the requirement.
UL certification Please refer G1. (b) Low End Desktop
G1. (b) Low End UL Certification is limited to certain brands, request you to please change | Computer Whereby it has been clearly
21 . e . . . .
Desktop Computer | this certification clause to ROHS certified to make the competition healthy | mentioned the requirement.
and in favour of department.
UL certification Please refer G2. (a) Workstation with RHEL
29 G2. (a) Workstation | UL Certification is limited to certain brands, request you to please change | STD. Whereby it has been clearly mentioned

with RHEL STD.

this certification clause to ROHS certified to make the competition healthy
and in favour of department.

the requirement.
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S.No. Description Query/Clarification/Suggestion Response
Redhat Linux Addendum to G2. (a) Workstation with
Request you to please clarify whether it is standard Subscription or | RHEL STD. Please refer the amended
G2. (a) Workstation Premium Subscription - to avoid any confusion and bring all the bids at the | technical ‘specifications of G?. (a)'
23 . same platter Workstation with RHEL std. in which the
with RHEL STD. . .
required feature has included.
Latest RHEL Standard Edition with Three
Years premium subscription support.
The Supplier shall permit the Bank and/or persons appointed by the Bank | The General Conditions of Contract (GCC)
to inspect the Supplier’s offices and/or the accounts and records of the | are the part of standard bidding document.
Supplier and its sub-contractors relating to the performance of the | The clauses in GCC cannot be changed or
Contract, and to have such accounts and records audited by auditors | amend.
appointed by the Bank if required by the Bank. The Supplier’s attention is
drawn to Clause 3, which provides, inter alia, that acts intended to
24 GCC11 . . . . . o
materially impede the exercise of the Bank’s inspection and audit rights
provided for under Sub-Clause 11.1 constitute a prohibited practice subject
to contract termination (as well as to a determination of ineligibility under
the Procurement Guidelines).Request for the deletion of this clause.
However supplier shall submit the relevant documents relating to this
particular contract upon written request by the Bank.
The insurance shall be paid in an amount equal to 110 percent of the CIF or | The General Conditions of Contract (GCC)
CIP (EXW for Goods supplied from within the country) value of the Goods | are the part of standard bidding document.
from “Warehouse to warehouse (final destination)” on “All Risks” basis | The clauses in GCC cannot be changed or
25 GCC24.1 including War Risks and Strikes, valid for a period not less than 3 months | amend.
after installation and commissioning and issue of acceptance certificate by
the purchaser. The beneficiery would be Purchaser for such All Risks
insurance.
Customer hereby agrees to make the site ready as per the agreed | Please refer GCC & SCC clause 27.1 for
specifications, within the agreed timelines. Customer agrees that Wipro | Liquidated Damages whereby it has been
shall not be in any manner be liable for any delay arising out of | clearly mentioned the Liquidated Damages.
26 To Add . . . - . .
Customer's failure to make the site ready within the stipulated period,
including but not limited to levy of liquidated damages for any delay in
performance of Services under the terms of this Agreement.
Any Deliverable(s) / Work Product(s) provided to the Customer shall be | Please refer Section VI Schedule of
deemed to have been accepted if the customer puts such Deliverable(s) / | Requirements point no.5 Inspection & Test
27 To Add Work Product(s) to use in its business or does not communicate its | whereby it has been clearly defined the

disapproval of such Deliverable(s) / Work Product(s) together with reasons
for such disapproval within 10 days from the date of receipt of such

requirements.
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S.No. Description Query/Clarification/Suggestion Response
Deliverable(s) / Work Product(s).
The maximum aggregate liability of the Vendor shall not exceed the PO | Please refer GCC clause 28.1 to 28.6 & SCC
value. All indirect and consequential damages under this Agreement are | clause 28.3, 28.5, 28.7.1, 28.7.2, 28.7.3
28 To Add excluded. Except for the warranties and representations expressly stated | whereby it has been clearly defined the
herein, Vendor hereby excludes all implied and statutory warranties warranty conditions.
Subject to the limits of liability set forth herein, in regard to performance | Please refer GCC 30 for Limitations of
under this Agreement each party (the “Indemnifying Party”) shall defend, | Liability. The General Conditions of
indemnify, and save harmless the other party (the “Indemnified Party”) | Contract (GCC) are the part of standard
and its officers and directors, employees, agents, and representatives from | bidding document. The clauses in GCC
59 To Add and against any losses, damages, costs, attorneys’ fees, penalties, fees, | cannot be changed or amend.
liabilities, or expenses (collectively, “Losses”) associated with any third
party claim against the Indemnified Party connected with (i) death, or (ii)
injury to persons or property, in each case resulting from the acts or
omissions of the Indemnifying Party, its employees, agents or contractors.
The risk, title and ownership of the products shall be transferred to the | Please refer the clauses of GCC and SCC of
30 To Add customer upon dispatch of such products to the customer standard bid document whereby it has been
clearly mentioned the requirement.
Wipro’s failure to perform its contractual responsibilities, to perform the | Please refer the clauses of GCC and SCC of
services, or to meet agreed service levels shall be excused if and to the | standard bid document whereby it has been
31 To Add extent Wipro’s non-performance is caused by Company’s omission to act, clearly mentioned the requirement.
delay, wrongful action, failure to provide Inputs, or failure to perform its
obligations under this Agreement.
Customer acknowledges that personnel to be provided by Wipro represent | Please refer the clauses of GCC and SCC of
a significant investment in recruitment and training, the loss of which | standard bid document whereby it has been
would be detrimental to Wipro’s business. In consideration of the | clearly mentioned the requirement.
foregoing, Customer agrees that for the term of this Agreement and for a
32 To Add period of one year thereafter, Customer will not directly or indirectly,

recruit, hire, employ, engage, or discuss employment with any Wipro
employee, or induce any such individual to leave the employ of Wipro. For
purposes of this clause, a Wipro employee means any employee or person
who has who has been involved in providing services under this
Agreement.
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S.No. Description Query/Clarification/Suggestion Response
Since Wipro is acting as a reseller of completed products, Wipro shall | Please refer the clauses of GCC and SCC of
“pass-through” any and all warranties and indemnities received from the | standard bid document whereby it has been
manufacturer or licensor of the products and, to the extent, granted by | clearly mentioned the requirement.
such manufacturer or licensor, the Customer shall be the beneficiary of
33 To Add , . , . . o .
such manufacturer’s or licensor’s warranties and indemnities. Further, it is
clarified that Wipro shall not provide any additional warranties and
indemnities with respect such products.
You have allow to individual quote for SL No. G3 A, B, & C, for online & | Please refer ITB clause 36.3(a) and BDS
offline Ups system for who can eligible quote price for offline ups or online | whereby it has been clearly mentioned the
34 G3AB,C ups r(?quirement. There are 7 lots and the
bidder has option to quote any number of
lots and the bids will be evaluated each lot
separately.
You have to do individual Evaluation of ups Price Quote for SL no. G3-A, B, | Please refer ITB clause 36.3(a) and BDS
& C. For who can eligible of L-1 in A, B, and C and get the order as per A, b | whereby it has been clearly mentioned the
35 G3AB,C &cl-1 r(?quirement. There are 7 lots and the
bidder has option to quote any number of
lots and the bids will be evaluated each lot
separately.
You please mention Ah & Vah, No. Off Battery for battery Back-up in | Addendum to G3. (b) UPS for Server Room
tender online (10 KVA) & G3. (C) UPS for Network
G3. (b) UPS for Racks Online (1 KVA) Please refer the
Server Room online . e
(10 KVA) & G3. (C) amended technical speuflcatlons of G3. (b)
36 UPS for Network UPS for Server Room online (10 KVA) & G3.
. (C) UPS for Network Racks Online (1 KVA) in
Racks Online (1 . . .
KVA) which the r.eqmred feature has included.
10 KVA Online UPS: at least 24000 VAH
1 KVA Online UPS: at least 1512 VAH
You can remove non-standard Battery Make from tender like sunshine, | Please refer technical specification of item
37 G3 prostar, G3 whereby it has been clearly mentioned
the requirement.
Tender Document <can also be viewed at our website | Please refer IFB point no. 9 where by it has
http://rajswasthya.nic.in & www.rhsdp.org and is meant for inspection. | been clearly defined the cost of bidding
38 9 The renderers intending to participate in the Bidding process should | document. No downloaded document will

purchase the Bid document from Project office as mentioned above. No
downloaded document will be accepted. As per the clause No

be accepted.

Page 7 of 14




S.No. Description Query/Clarification/Suggestion Response
downloaded document will be accepted. We request you to please allow
downloaded tender document with non refundable fee of Rs. 2000/-
Demand Draft as tender cost with the submission of bid.
Bids will be evaluated lot by lot. There are seven lots of equipment | Please refer ITB clause 36.3(a) and BDS
provided in the bid document and Bidder should quote for the complete | whereby it has been clearly mentioned the
requirement for goods and services specified in each lot (G1 to G7) as | requirement. There are 7 lots and the
stated in ITB clause 14.8 failing which such bids will be treated as non- | bidder has option to quote any number of
responsive. Bidder is permitted to quote for any number of lots and bids | lots and the bids will be evaluated each lot
will be evaluated for each lot separately. As per the Clause bid is to be | separately.
submitted for Seven lots of equipment's provided in the bid document and
39 T8 36.3 (a) bidder is permitted to quote for any number of lots and bids will be
evaluated for each lot separately. This will involve no. of bidders in the
execution of the project.
In this regard we suggest to execute this project as a Turnkey Project by
amending the terms & condition. So that the project will be execute by a
single bidder which will improve the quality of the project execution
leading to effective operation and maintenance.
Also as per our understanding and current scenario it is difficult to get
competitive bids in each category.
The Supplier shall be entirely responsible for all taxes, duties, license fees, | Form C will not be issued.
etc., incurred until delivery of the contracted Goods to the Purchaser.
40 17 . . . L
As per the clause bidder is responsible for all taxes, duties, license fees etc.
kindly clarify whether Form - "C" will be issued or not?
Schedule of Requirement. We request you to please allow to accept more | Bidders are allowed to quote more than one
a1 than one option in each product category which will help in selection of | option in each product. But the product
qualitative products. shall meet the desire technical
specifications.
"Min. 2 PCl express" written in Workstation specification. it would be min. | Addendum to G2. (a) Workstation with
2 free PCl express slot RHEL STD. Please refer the amended
42 G2. (a) Workstation technical specifications of G2. (a)
with RHEL STD. Workstation with RHEL std. in which the
required feature has included.
PCI Slots: Min. 2 free PCl express
G2. (b) Workstation 42U Rack 600X1000 mm with.front glass doqr, rear MS steel door, Vertical | Please r(.efer G2. (b) W.orkstation Rack with
43 Rack with KVM Cable Manager (1), fan tray with 04 fans or higher (1), 720mm depth heavy | KVM switch whereby it has been clearly

switch

duty shelf (1), Keyboard Tray (1), 10 socket vertical PDU (1), with KVM
Switch for two workstations, On site comprehensive warranty for 3 yrs.

mentioned the requirement.
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S.No. Description Query/Clarification/Suggestion Response
while using KVM switch workstation does not require monitor Kbd, Mouse
only Rack mountable/ Foldable, 17" LCD monitor, integrated with
Keyboard & pointing device would be sufficient
Please add on OE's own battery e.g. Su-KAM also has his own Battery Please refer technical specification of item
44 G3 G3 whereby it has been clearly mentioned
the requirement.
Kindly clear UPS Category in 10 KVA Please Clarify 1 PHASE to 1 PHASE, 3 | Addendum to G3. (b) UPS for Server Room
PHASE to 1 PHASE, 3 PHASE to 3 PHASE online (10 KVA) Please refer the amended
G3. (b) UPS for . e
45 server Room online technical speuflc.atlons of G3._ (b) U.PS for
Server Room online (10 KVA) in which the
(10 KVA) . )
required feature has included.
Input Three Phase, Output Single Phase
Kindly consider one yr, Warranty for UPS Batteries as these are SMF | Warranty as specified in the technical
16 3 batteries designed as per cyclic life and supply has to be given in 9 various | specifications of item G3 and the respective
areas. clauses of the bid document.
Please change it to 1000VA LI UPS (ITON 1000) with 30 minutes backup on | Please refer G3. (a) UPS for Desktops: UPS
G3. (a) UPS for 1 PC. Battery make: SB/amco/exide/amron/panasonic/HBL/ and reputed. | 800 VA Offline (30 minutes) whereby it has
47 Desktops: UPS 800 | All standard UPS manufacturing / trading companies are having 600VA line | been clearly mentioned the requirement.
VA Offline (30 interactive with 7 ah 1 no inbuilt SMF Battery, 1000 va line interactive UPS
minutes) with 7 ah 2nos inbulit SMF Batteries
G3. (b) UPS for 10 KVA S400D Efficiency: 85% with inbuilt isolation transfer maximum | Please refer G3. (b) UPS for Server Room
48 Server Room online | efficiency is 85%. online (10 KVA with 2 hrs BB) whereby it has
(10 KVA with 2 hrs been clearly mentioned the requirement.
BB)
G3. (c) UPS for 1 KVA (GXT 1KVANT+): Voltage  Regulation: +/- 2%; Please refer G3. (c) UPS for Network Racks
49 Network Racks Isloation transformer shall be at input/output of UPS online (1 KVA with 1 hr.) whereby it has
online (1 KVA with 1 been clearly mentioned the requirement.
hr.)
(I) bids of bidders quoting as authorized representative of a computer | Please refer Section Il Evaluation &
manufacturer, meeting with the above requirement in full, can also be | Qualification Criteria point no.3
50 3(b) considered provided. Postqualification Requirements (ITB 38.2)

() The bidder, as authorized representative, has supplied, installed,
commissioned and provided after sales satisfactorily for at least 80% of the
qguantity similar to the type specified in the schedule of requirements in

whereby it has been clearly mentioned the
requirement.
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S.No. Description Query/Clarification/Suggestion Response
any one o the last three years which must be in satisfactory operation for
at least 6 months on the date of bid opening and must be providing annual
maintenance services for the above computer installations in about 25
centers in the country for over one year- Kindly elaborate " similar to the
type specified in the schedule of requirement" along with making the
amendment of last five years instead of the last three years. Apart from
the above kindly also make the amendment that the bidder must be
providing annual maintenance services for the above computer
installations in about 25 centers in the country for over 6 months.
Major laser Printers original Equipment Manufacturer Companies like | Please refer ITB clause 36.3(a) and BDS
HP/Canon/ Samsung etc. are not in DMP category & they manufacture | whereby it has been clearly mentioned the
only Laser Printers & Major DMP original Equipment Manufacturer Like | requirement. There are 7 lots and the
51 G4 TVSE/Wipro etc. are not in Laser printers category and apart from that | bidder has option to quote any number of
Dealers/Distributors are eligible only for exclusively for one company | lots and the bids will be evaluated each lot
product line up in this tender & if they quote than they are unable to | separately.
provide 3 years warranty/services in remote areas, which only Original
Equipment Manufacturer can provide.
In category (D) Speed: up to 22 PPM is not clear it may be 15 +. Addendum to G4 (c) & G4 (d) Please refer
the amended technical specifications of G4
(c) Laser Printer & G4 (d) Laser Network
Multi Function Printer in which the required
feature has included.
G4 (d) Laser In G4 (c) Laser Printer
52 Network Multi Print Speed: 21 ppm (A4) or higher
Function Printer Print Resolution: 600*600 dpi or higher
In G4 (d) Laser Network Multi Function
Printer
Print Speed: 22 ppm (A4) or higher
Print Resolution: 600*600 dpi or higher
Duty cycle (monthly): 8000 pages or higher
G4 (d) Laser In category (D) Print/Copy/Scan paper size is not clear because usually | Please refer G4 (d) Laser Network Multi
53 Network Multi network printers are A-3 Size. Function Printer whereby it has been clearly
Function Printer mentioned the requirement.
Most of the places your Departments are already equipped with fax | Please refer G4 (d) Laser Network Multi
G4 (d) Laser . e ) . . . .
54 Network Multi machines/Internet facility i.e. Scan to Fax/e-mail & with the attachment of | Function Printer whereby it has been clearly

Function Printer

this Fax feature you cost will go high & also you have to provide telephone
line with each network printers, which has no use of this faculty.

mentioned the requirement.
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S.No. Description Query/Clarification/Suggestion Response
In Column of Technical Specification yourself mention four cylinder engine. | Addendum to G5. DG set for server room 15
G5. DG Set for We would like of most of the many manufacture are manufacturing | KVA Please refer the amended technical
55 Server Room 15 generating with two or three cylinder & we are also providing with genset | specifications of G5 DG Set for Server Room
KVA with Two cylinder & cylinder & 24 BHP of power. 15 KVA specification in which the required
feature has included.
G5. DG Set for As you mention in your eligibility criteria that DG set providing should be | The vendor may be manufacture/dealer/
56 Server Room 15 manufacture. Instead of Dealer or Distributor. distributer of DG set
KVA
Installation & commissioning: There are no contents found in the technical | Addendum to G5. DG Set for Server Room
G5. DG Set for spec. regarding installment of D.G. set. We will would like to quote are | 15 KVA Please refer the amended technical
57 Server Room 15 prices with following contain. specifications of G5 DG Set for Server Room
KVA (a)Earthing-4no. 15 KVA specification in which the required
(b) Cabling-4core, Al Armed. feature has included.
In your tender you have asked for supply of 15 KVA silent DG set with - 4 Addendum to G5. DG Set for Server Room
cylinder 22 BHP engine — 15 KVA Please refer the amended technical
G5. DG Set for We request you to please amend the above to read as: specifications of G5 DG Set for Server Room
58 Server Room 15 15 KVA silent DG set with suitable multi cylinder diesel engine fitted with 15 KVA specification in which the required
KVA class Al Governing system, developing minimum 22 BHP @ 1500 RPM (as | feature has included.
different manufacturer have different design of engines but BHP required
for developing 15 KVA is same i:e 22).
In your tender you have not clarified the type of Alternator required by | Addendum to G5. DG Set for Server Room
you. Please note that at present all the reputed manufacturer of DG sets | 15 KVA Please refer the amended technical
are supplying silent DG sets with "DRUSHLESS SINGLE BEARING" type | specifications of G5 DG Set for Server Room
G5. DG Set for alternator as these are more reliable, efficient & requires very less | 15 KVA specification in which the required
59 Server Room 15 maintenance. (As compared to SLIP RING type long Coupled alternators | feature has included.
KVA which are of old design & generally not in use now except in agriculture
field.)
Hence please specify in your tender that DG set should be supplied with -
"15 KVA Brushless single bearing type three phase alternators".
In your tender you have mentioned that DG set is required with "AMF" | Addendum to G5. DG Set for Server Room
Panel. We bring to your kind notice that it will be better if Scope of supply | 15 KVA Please refer the amended technical
G5. DG Set for of AMF panel is specified to enable all bidders to quote uniformly. In | specifications of G5 DG Set for Server Room
60 Server Room 15 absence of this clarification different bidders will offer different options & | 15 KVA specification in which the required

KVA

it will be difficult to asses the bids. We are enclosing herewith the
Specification of AMF panel for your doing the needful.

feature has included.
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S.No. Description Query/Clarification/Suggestion Response
Intallation & Commissioning: - Addendum to G5. DG Set for Server Room
Kindly specify the scope of installation & Commissioning for the DG set. It 15 KVA Please refer the amended technical
is for your information that for installation of DG set following works are specifications of G5. DG Set for Server Room
required to be done at site :- 15 KVA specification in which the required
a. Providing level floor & foundation bed of (size 8' x 5') of plain cement feature has included.
G5. DG Set for concre'Fe.type for placing the. DG S.et.
61 Server Room 15 b. Prov.ld.mg 4 nos earth_mg pits (with Gl earth plates) as per Govt. rules.
KVA c. Providing Gl earth strip (25x3) mm between DG set & earth stations.

d. Providing 25 Sq mm A1l armoured 3.5 core cable of suitable length.
e. Providing by Pass change over switch of 63 Amp, 4 Pole.
f. Arranging testing.
Please clarify the above in your tender documents.
The detailed specifications & scope of the Complete DG Set is attached for
your reference.
Exemption of excise Duty :- RHSDP will provide excise duty exemption
We are an excise registered Manufacturing unit based in Jaipur & are certificate. The bidders are supposed to
charging Ex duty @ 10.3% on DG set as per central Excise rules. guote their price excluding excise duty.

62 Commercial Terms Kindly confirm th{it you are eligible‘for availing "Excise duty" re.bate to
enable us to consider the same while quoting. Please also provide us copy
of letter / ruling vide which exemption has been granted to you so that we
can seek opinion from our Excise Advisor about our eligibility to pass on
the necessary benefit to you.
(EMD / BID Security :- Please refer ITB clause 21.1 and BDS
¢ Please confirm if earnest money is exempted for small scale industry of whereby it has been clearly mentioned the

63 Commercial Terms Rajasthan. If not then. requirement.
e Please confirm if Bid security of Rs. 72000/- can be furnished by Bankers
Cheque in favor of "Project Director" Rajasthen Health System
Development Project, Jaipur.
BID Submission :- It is accepted.
For the sake of clarification please confirm if bid is to be submitted in two
envelopes. Envelope 1st containing Bid security and original tender

64 Commercial Terms | documents & specifications of material offered & Envelope 2nd containing
"Price Bid".
Further both the above envelope are to be kept in one Single envelope &
submitted to you before the due date.

65 Commercial Terms Kindly clarify the "Details" required to be filled by us in table provided on | Please refer Section IV Bidding Forms (Price

page 46 of tender documents. (Namely Price & Completion Schedule -

& Completion Schedule- Related Services).
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S.No. Description Query/Clarification/Suggestion Response

Related Service) The bidders are requested to submit the
said from whenever it is applicable for lots
G1, G2, G3, G4 and G7. Please note that the
description of services has been clearly
defined in it.

(a) Bid shall include a Bid Security (issued by bank) included in Section | Addendum to Section Il Bid Data Sheet

Section Il Bid Data IV Bidding Forms; clause 21.1 ITB :
66 Sheet ITB 21.1 (a)Bid shall include a Bid Security (issued by
clause bank) included in Section VI Bidding Forms;
Terms of Payment Addendum to payment terms SCC clause
GCC16.1:

GCC 16.1 Payment shall
be made in Indian rupees in the following
manner:

(i) Advance Payment: Ten (10)% of the
total contract price shall be paid within
thirty (30) days of signing of Contract and
upon submission of claim / against a simple
receipt and a bank guarantee for the
] equivalent amount valid until the goods are
67 Cslzitslzrg\(/:l(l:l lsé:(i delivered and in the form provided in the
bidding documents or another form

acceptable to the Purchaser.

(i) On Delivery: Seventy (70)% of the
contract price shall be paid on receipt of
Goods and upon submission of the
documents specified in Clause 13 of SCC;
and

(iii)On  Final Acceptance: the remaining
twenty (20)% of the Contract Price shall be
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S.No. Description Query/Clarification/Suggestion Response

paid within thirty (30) days after the date of
the Acceptance Certificate issued by the
Purchaser’s representative in the proforma
given in Section VI

The above payment terms are applicable for
lots G1, G2, G3, G4 and G7. For lots G5 and
G6 a separate payment terms has
mentioned in the addendum.

Section VI Bidding | Price Schedule RHSDP will issue excise exemption

68 Forms Price certificate. Bidders are supposed to quote
Schedule their price excluding excise duty.

For item G5. DG Set | Please amend the conditions of bid document. Please refer Addendum for item G5. DG Set

69 for Server Room 15 for Server Room 15 KVA which is attached
KVA herewith.
For item G6 Please amend the conditions of bid document. Please refer Addendum for item G6 which is

70 Computer Table attached herewith.

and Computer Chair
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