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Hkkek'kkg LokLF; chek ;kstu
fn'kk funsZ'k



1. izLrkouk%

A, .

jkT; ds xjhc vkSj oafpr turk dks xg.koUkkiw.kZ lewfpr LokLF; Isok fu%'kqYd m
ds mn~ns'; ékuuh; eq[;ea=h egksn;k }kjk 0"kZ 2014&15fuBuet\)i@ka"k dix
XbZ%&

+0.vko';d.gS fd.insuranceds ek/;e Is jKT; dh xjhc vkSj oafpr turk dks futh

vLirkyksa esa Hkh mipkj dh Igfo/kk miyC/k djokleSathkIA es®o [Kk| Igj{kk vi/kfu;e c
varxZr ik= IHkh ifjokjksa ds fy, LOKLF; chekwkstitsydh ?kksjtk ldwiph ;kstuk dk
ykHk Hkkek'kkg dkMZ feyus dsekik ykSkKA ;kstuk ds varxZr jkT; ds yxHkx 67
izfr'kr ifjokj ykHkkfUor gks ldsaxsjktkiB} ¥kSjaccreditedfuth vLirkyksa es@aor
patientds :i esa Hkh viulpkpidjk IdsaxsA |kekU; chekfj;ksa ds fy, izfr ifjokj 30 gtkj #i
rFkk fpfugr xaHkhj chekfj;ksa ds fy, 3 yklk #hjsurdrdk coveraggksxk#s ifjokjksa dks
opDjksxh ds :i esa fu%'kqYd nok;sa vkSj tkip dh Igfo/kk,sa Hkh iidZ dh HKkkWifr fe

?kks"dikkugikyuk #dg ds xjhc vk®pfpr turk dks xq.koUkkipr.kDkewf Isok fu%'kqYd
miyC/k djkus ¢gsiq k edklF kchkel ;kst@knlEcj] 2015 Is ykxw dh xbZA

2. kstuk ds eq[; mn~ns'; ,0a y{; %&

i.

ii.
iii.
iv.

V.

Vi.

Vii.

jktLFkku dh turk ds }kjk LokLF; ij &tk jgs [kpZ dks de djukA

JktLFkku ljdkj ds fpfdRIk ij O;; dks chek ds ek/;e Is jf{kr djukA

xjhc O;fDr ds mPp futh fpfdRIky;ksa esa Hkh Igfo/kk izklr djus ds volj c<+kuk?
JktLFkku dh turk ds LokLF; esa vko';d Ig/kkj ykukA

JktLFkku esa LokLF; ds {ksibh29akfUr dk lapkj djuk rFkk bl ;kstuk ds ek/;e Is
futh fpfdRIk laLFkkuksa dksjbktkkdh.k {ks3#dpxeskoigikiv.kZ Isok eqgS;k djol
izsfjr djukA

ljdkjh laLFkkuksa<dsHdpk esa lg;ksx iznku djukA

LokLF; ds {ks= esa edgiRaivitkkAiksa gsrq MsVkcsl rS;kj djukA

3. kstuldska kkFkhZ &

Hkkek'kkg LokLF; chek ;kstuk ds vUrxZr flIQZ jktLFkku dh turk dks gh ykH
;kstuk ds vUrxZr jktLFkku jKT; ds jk"V2h; [kK| Iqj{kk MFRRY20/4k"Vah; LoKkLF;
chek ;kstukssy“esa vkus okys ik= ifjokjksa dks gh bldk ykHk fn;k tk,xkA

blds vUrxZr jkT; ds yxHkx ,d djksM+ ifjokj ykHkkfUor gksaxsA

;kstukUrxZr vkus okys ykHkkFkhZ ds ikl Hkkek'kkg dkMZ gksuk okaNuh; g€
dh fLFkfr esa cheknddllEkoksBY Is lacaf/kr igpku nLrkost izLrqr djus ij Hkh fn;
tk IdsxkA

;kstuk ds vuglkj ykHKkFkhZ ifjokj diisiidkkZAgdHKkkFidkzr d s e qf [ k ;
dkMZ@Hk kek?2 kkg dk MEsé#gsSag a vafdr i1fjo
NFSA ykHkkfFkZ;ksa dh igpku dEI;wigj dAKerbAkWVos;j Is izekf.kr u gkst
dh fLFkfr esikLF; ekxZn¥kidjksxh ds&saA ;k RsBY Is IEcfU/kr nLrkostksa ;Fk
jk"Vah; [Kk| lgj{kk vi/kfu;evldrxZitkjh jk'ku dkMZ vFkeky dkMZ dh dkWih ,o¢
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Vi.

molc }kjk IR;kfir ljdkjh vFkok v)Z ljdikh laLFkkvksa }kjk iQe\Kks igpkuSts
Ya0ksVj vkbzMh@MakbZfoax ykbZlsal@vk/kkj dkMZ@iSu dkMZ @=iksisZ vL
ek/;e Is IkVos;j esa viyksM+ djsxkA

lkW1Vos;j Is izekf.kr u gksus dh fLFkfr esa LoKLF; ekxZn'kZd jKiudgkddZ |s ;i
fd ykHkkFkhZ ug ¥DVsveg [kk|ku izkir fd;k DE&satdVwcP015k mlds ckn
jk'ku dkMZ xsgasdVik"Veh; [kK| 1gj{lkkkfu;e iFsads vUrxArkHkkikikiksa dks
gh fn;k tkrk gS vr% ;fn fdih ifjokj u®VW015k mids cknk'ku dkMZ xsgw W
fy;k gSiks misFsa dk ykHKKFkhZ e tkizekf.krgksus ij jk'kudkMizekf. kr
NKk;kizfirhu i""B igyk eq[; i "B ftl ij eqf[k;k dk QksVks yxk gks] nwijREfftlre

ij ifjokj dk fooj.k gS] rFkk rhljk ftl ij xsgw Walkdooj.k vafdrigkkW{Vos;j es:
viyksM dj vkSj mig=SA dk ykHkkFkhZ eku dj mls ;kstuk dk ykHk iznku fd;k
;i gka ;9 [/ ;ku j[kk tkuk pkfg, fd jI
j kz2kudkMZ dk uEcj fy[kk tkosA

jk'’ku dkMZ ésantiZ uk gksus dh fLRké ggalgksxksa dkSogkHk

'kknlds ckn ifjokj esa kbl kK u k e | k 2 KWifr dd kké k 2 & ssa d
gksuk pkfdR4LFkfr esa esMhdy vkWQhlj bapktZ lacaf/kr ykHkkFkhZ dk IR;ki
igpku i= d ksoFTWARE esa viyksM dj ykHkkFkhZ dks ;kstuk dk ykHfniznku
fdlh cPps dk Qkigigks i= miyC/k ughalgSekbkokki dh QksVks vkbZ MhosikbZ
ijUrg ml fLFkfr ésalC dks QksVks vkbZ Mh ij izekf.kr dj fy[kuk gksxk fd cPps
vkbZ Mh miyC/k ugha gkskigip ekakf.kr QksVks vkbZ Mh yxkbZ tk jgh gSA
;fn fdlh cPps dk Qkayfkau i= miyC/k ughalgSek&kokki dh QksVks vkbZ Mh yx
tk Idrh gS ijUrg ml fLFkfr 88aIC dks QksVks vkbZ Mh ij izekf.kr dj fy[kuk gks
cPps dh QksVks vkbZ Mh miyC/k ugha gksus ij eka cki dh izekf.kr QksVks
gSA

;fn fdlh cPps dk Qkayfkau i= miyC/k ughalgSek&kokki dh QksVks vkbZ Mh yx
tk Idrh gS ijurg ml fLFkfr 882IC dks QksVks vkbZ Mh ij igéKklak dyksxk fd
cPps dh QksVks vkbZ Mh miyC/k ugha gksus ij eka cki dh izekf.kr QksVks
gSA

i fj okj esa tUes c¢cPps dk uke j k2ku
'k Ldwy dk QksVks igpku i= ftl ij ekrk ;k firk dke vafdr gks ;k u;s tUes cPps d
fLFkfr esa ekrk ;k firk dk QksVks igpka rRoOUTE Is viyksM dj cPps dk uke
BABY OF ( ekrk@firk dk ukefy[k dj SOFTWARE esa ntZ djsaxsA

4. :kstuk doj@ykHk &

ik=ifjokjksa dks |kedkkkfj;ksa ds fy, izfr ifjokj idikehl gtkj :i;s  rFkk fpfUgr
xaHldmekfj;ksa dsriyy yKIK :i;s rd dk chek doj gksxkA

bl ;kstuk ds vUrxZr ykHkkrkiZ2ldkg3ajktdh; fpfdRIk laLFkkukdavphc)453
futh fpfdRIky;kda ek/;e Is LokLF; Igfofkikku dh tk jgh gSa

bl ;kstuk ds rgr leLr Igfo/kkiyw.kZiSBokysl gksxhA

chfer ifjokj ds IHkh InL;ksa dh chek Is iwoZ dh Hkh leLr chekfj;kj doj gksxhA



Vi.

Vii.

viii.

0"kZ dh lekflr ij miyC/k doj esa Is mi;ksx esa u ykbZ xbZ jkf'k Lor% fujLr gks t
;kstukUrxZr vLirky esa HkrhZ fd;swkizslks tnu rFkk vLirky Is NgV~Vh ds 15 fn
I'pkr~ dh fpfdRlk doj gksxhA

‘kstukUrxZr an; jksx rFkk vR:fikd etkkauma) dh fLFKfr esa ;k=k HkUkk dk
izko/kku gSA ;g HKUKK izfr fMLpktZgBO@&'kZ esa vilkdre 500i@Bek rd
izfro'kZ izfr ifjokj fn;k tk IdsxkA

ftu cekfj; ksa esa | ksxh dk]ddUm qsNMtht iKdst
fyLV esa 'kkfey ugha gSa] nuhékfpiksp v2'KY; fpfdRIk ds vid®fy; tujy

okMZ "MuLisflQkinépdtifiéd~> vVEKkok YibaiSdst dk izko/kkuby§srqg tujy okMZ
ds vUrxZr 750 tFkk vkbZwds vUrxZr 1500izfrfnu ns; gksxkfnudsiSdstesa

24 ?kUNgky esa :duk vko';d gSA

5. dkWilZ Q.M &

bl ;kstuk esa vfrfiDr dkWilZ Q.M ds :i esa 10 djksM+ jkf'k dk izko/kku gSA
bl jkf'k dk mi;ksx ykHkkFkhZ dh IEiw.kZ chek jkf'k leklr gke'fitusykEeel
jkfk de iM+ tkus dh fLFkfr&sa L F k k u L V s \GHAg) 3sYugéksnu ds;
mijkUr fd;k tk Idrk gSA

FundEnhancemerd s f vy, d | kunk 1 f ) f2 k" V&1L ns

6. ykHkkFkhZ dks :kstuk dk ykHK ikusbedise6&

1

)l
)l

I fjJokj dh eqf [ kHkkek'kkgidkMA kisklke Wigksaldlguad tks
ds dSfiVy v{kjksa esavikek gS

RsSBYdkMZ A

jk"Veh; [kk| Igj{kk vi/kfuprsalz ds vUrxijokj dk cuk gquk k 2 k uFko# k I
j k2 kds 12vikdkbs diRuEc)

pwafd vDVwcj] 2015 ;k mids ckn jk'ku dkMZ Is xsgw Wa dsoy jk"V2h; [Kk
wiFrsaY2 ds vUrxykHKKFkhZ ifjokjksa dks gh fn;k tkrk gS vr% ;fn fdivifigkj u:
2015 ;k mlds ckk'ku dkMZ Is xsgw Wa fy;k gS] rks ,sls izdj.kkksaoe3a; jktku
Is IkFk ykuk gksxkA

jkku dkMZ xsgwgvVaa ysus dh f L Fk fjk"vehe [&kilgj{kkf |
vilkfu;e WiFsa¥ads vUrxArkHkkéksizs dh izekf.kr Idjptkyb gksxhA

ejht dk vk/kkj dkMAkok

ljdkjh  vFkokv)Z ljdkjh laLFkkvksa }kjk iz€¥3¥ks igpku iSls %20ksV]
vkbZMh@M?akbZfoax ykbZlsal@vk/kkj dkMZ@iSu dkMZ@dksbZ vU; igpku

7. chek ds vUrxZr nh tkus okyh Igfo/kk,j

;g ;kstuk IEiw.kZ Igj{kk iditkugS vr% blesa IkeietondardsrFkk fpfugr xaHkhj
Tertiaryynksuksa izdkj dh chekfj;kj IfEefyr gSA
vkbZihMh izf@#g Procedurdéd bl ;kstuk esa yxHk&Sli%dst [fEefyr gSA



a.

lkekU; chekfj;ksdggssopary illness&s& bl Js.kh esa 1148;kbaldks lwphc) fd;k
X;k gSA

fpfUgr xaHkhj chekfj¥sagsngess¥2& blds vUrxZr 500 chekfj;ksa dh Iwph 'kk
gS ftuds bykt gst@-Authorization ¥aiwoZfu/kkZfjdj.k ¥2 ysuk vfuok;Z gSA

b. jktdh; fpfdRIk laLFkkuksa gsrq vkjf§&kbi8slstUrxsb7 chekfj;ksa dh lwph cukbzZ |

Vi.

gS ftlds bykt ds fy, chek doj flIQZ jktdh; fpfdRIk laLFkkuksa esa bykt djkus
izKlr fd;Kk tk [dsxkA

uksV% izR;sd izdkj ds iSdstwdlv Miplasthya.nic.inij miyC/k gSA

;kstuk ds vUrxZr ykHkkFkhZ ifjokj dks fpfdRIk Igfo/kk;sa IkekU; okMZ esa |
eq[; :i Is fuEu IfEefyr gS &

a. fcLr O;; lkekU; okMZ esaA

b. HkrhZ O;; rFkk uflZx O;:A

'kY; fpfdRIk] laosnukgj.k fo'ks"kK rFkk IkekU; fpfdRIk dk ijke'kZ 'kqYdA
laosnukigjanaestheisovkDIlhtu bR;KfiO;; A

'kY; midj.kksa rFkk vkS"kf/k;ksa dk O;;A

osUVhysVj 'kqYd] 'kY; midj.kksa] vkS"kf/k;ksa] vkWDIhtu] izR;kjksi.k
vU; tkjpksa ij O;; vkfnA

g. VU; IHKkh O;; tks jksxh ds bykt ds nkSjku vLirky ds }kjKogki gBA

:fn fdlh jksxh dks bykt gsrq fdlh vf/kd'r laLFkku ij yk;k x;k rFkk 'kqg:vkrh byk
ckn mis vU; fdlh mPp laLFkku esa jsQj dj fn;k f¥;kdlk&ku esa izfd;k ggbZz
mis gh Dyse dh jkf'k dk Hkagxrku fd;kRkixkwljk laLFkku izfr frgikatsi$ gh
Dyse dj ldsxkA

fMtht iSdst ds vUrxZr iSdsét dhers, B ,0ac Js.kh esa ckaj@h xbZ

~® a0

;g fuEu rkfydk vuqlkj fpfdRIk laLFkkuksa ij ykxw gksxh &

A State HQ Hospital, Medical College Hospitéh dksbZ futh vLirky lwnwj x
{ks= esa vLirkysik gS rksadis kh dk Lrj fn;k tk IdsxkA

B District Hospital, Sub District Hospital, Satellite Hospital, Dispensaries.

C CHC's & Pvt. Hospital at Block HQ.

Vil.

Viii.

Essential Drug ListtFkk eq[;ea=h fu%'kqYd nok ;kstuk@eq[;ea=h thou j{kk dks'
uk vkus okyh nokbZ;ka@t:jh midj.k@bEgkildsfNdeRiki Sdstst efaefyr gSis

fy, fpfdRIklaLFkku {ks=h; Lrj ij vfxze vkns'kksa rd mudh [kjhn djsxk ,o0&
tkudkjh jKT; Lrj dks nsxkA

;9 ;kstuk ykHkkFkhZ gsrq iw.kZr% fu%'kqYd gSAsa Yk ik iz fdk&fckgj Is
Is lacaf/kr dksbZ Hkh Ikeku ykus gsrg ughakdgkdktsxkml | s d k s b 2
Is ugha fy;k tk,xkA


http://www.rajswasthya.nic.in/

ix. lacaf/kr fpfdRIk laLFkku }kjk Hkkek'kkg LokLF; sheldridtukuais okys fMtht
ISdstesasl muds laLFkkuyC/k iSdsthagkudkjh jkT; Lrj dks iszf"kr dh tk;sxhA
x. ;fn orZeku esa fdlh laLFkku ij buesa Is fdlh fMtht iSdstksa dh Igfo/kk miyC/k
Hkfo"; esa miyC/k gksrh gS rks og fMtht iSdst Hkh ml laLFkku esa miyC/k
fyLV esa IfEefgj fy;k tk;sxkAblds midksceo, sHAA dkdyflkr esdvpuk izsf"kr
djuh gksxhA
xi. fMtht iSdst ds vUrxZr 7 fimeHospitalization,0a 15 fnpostHospitalizationdk [kpkZ
Hkh iSdst esa IfEefyr gSA ftlds fy, jksxh dks bLrseky gksus okyh ngidxdik; |
dks vLirky Is fMtht iSdst ds vUrxZr eqgS;k djkbZ tk;sxhA
xi. tujy okMZ@wvkbviSdst dk izko/kku mu fofHkUu chekfj;ksa Y4;nk VkbQkbM]
MKk;fj;k vkfnY2 ds fy, fd;k x;k gS] ftuesa jksxh dks HkrhZ djus dh vko',drk g
fMtht iSdst fylV esa Hkh 'kkfey ugha gSA
xii. bZykt ds nkSjku vxj jksxh dks fdlh vU; fMtht iSdst dh vko';drk bZykt djus
fpfdRId dks eglwl gksrh gS rks og vfrfjDr iSdst Hkh jksxh dh QkbZy ij vafd
bUpktZ }kjk IR;kfir dj LOKLF; ekxZn'kZd }kjk bUnzkt djk |drkjg&hhovU;
fMtht iSdstks dks Hkh bykt ds nkSjku tksM+k tk IdsxkA
xiv. dksbZ Hkh Dyse vutLVhQkbZM dkj.kksa Is chek dEiuh fujLr ugha dj Idsxh
ik;s tkus ij dEiuh ds f[kykQ dk;Zokgh dh tk;sxhA
8. ;kstuk ds vUrxZr Isok iznkrk &
i. lwphc) lkegnkf;d LBkdsUnz rFkk buls mPp Lrjh; IHkh jktdh; fpfdRIkdigy Fkku
432 Yulwph layXu
i. JKT; ljdkj rFkk chek dEiuh }kjk IfEefyr :i Is iwoZ fu/kkZfjr ekin.M+ksa ds v
lwphc)53futh fpfdRIKy;A Yalwph lyaXu¥s

9. futh fpfdRIk laLFk&a dks lwphc) djuk

jktdh; fpfdRIk laLFkku rFkk Iwphc) futh fpfdRIk laLFkku&nksuksa rjg ds fpfd
bl dk;Z@de ds vUrxZr lwphempanel)fd;s x;s gSA jktdh; fpfdRIk laLFkku Lor%
lwphc)Empanelledekus x;s gS] tcdh futh fpfdRIk laLFkkuksa dikntpsplachdat)
xzstMaxldgkj ij gksxkA U;wure @&ditkity) izklr djus gsrq vLirky esa fuEu Igfo/l
gksuk vko';d gSA

i. ;0 15fcLrj dk gksuk pkfdtyk Lrih; xfBr Ifefr blesa NwV iznku dj Idrh gSA
i. ;g IHkh midj.kksa Is iw.kZr;k IglfTtr gksuk pkfg, rFkk blesaRKekkX;fpfd
fpfdRIk rFkk jksx tkapvgkrgp 2 ; d | qf o/ lAk, sa mi yC/ k
i. lkekU; okMZ efgyk rFkk iq:devokd@yx gksus pkfg,A
iv. VLirky tks isdst ysrk g8lids fy,IHkh midj.kksa Is iw.kZr;k IglfTtr vkWijs'ku fFk
vLirky viuh bPNk vuqlkj isdst pguk gSA
v. tks vLirky vi/kd mik;qDr gksaxs mUgsa lwphc) fd;k tk;sxkA



Vi.

Vil.

viii.

Xi.

vLirkyksa ds vlkekU; forj.k dks jksdus gsrq {ks= ds HkkSxksfyd fLFKkfr c
tk;sxkA

ftyksa gsrq vLirkyksa esa vf/kdre rFkk U;wure fcLrjksa dh la[;k dk fu/kkZ
tula[ ;k ds vk/KkKj ij fd;k tk;sxkA

vLirkyksa dh Na&Wittimancels vk/KKj ij vuojr :1k Is dh tk;sxhA

lwphdj.k izflddks ,Isp - 5 - Is ekU;rk izkIr djuh vko';d gksxhA

RSBY edamnpanelled VLirkyksikkghek daiuduie-EmpanelleddjsxhA

futh fpfdRIk laLFkka dks Iwphc) ghog ,dtyk Lrjh; Ifefr dk xBu ftys ds
eq[; fpfdRlk ,0a LokLF; vf/kdkjh dh v/;{krk esa fd;KxNQSA

10.  fkdk;r fuokj.k %&

vi.
Vii.

jdkj ds fu;a=.k esa LFkkfir dkWyab8®) 180 61@7kdk;rksa dks fuokj.k fd;s
tkus gsrqg ntZ fd;kltkk gSA

;g f'kdk;rsa ftyk Lrj ij fkdk;r fuokj.k gsrq xfBr desVh dks figsokju Baily
Basid/2 j izsf'kr dh tk,xhA

f'kdk;r fuokj.k Ifefr (Grievance redressal committegkHKkFkhZ dks iw.kZr;k izkFkfe
rEkk izklr f'kdk;r ij ftyk Lrj ij ;FkklaHko fu.kZ; ysdj dkWy IsUVj ij Iwfpr djsaxh r
vixze vko';d dk;Zokgh izkjEHk djsxhA

dky IsaVj esa dks xbZ f'kdk;rksa dh ftyk f'kdkipifu@kjgkevance redressal
committee) Ifefr dks Hkstk tk;sxkA vxj dksbZ i{k blls Iger ugha gS rks f'kdk;
JKT; f'kdk;r fuokj.k(state grievance redressal committedfefr dks Hkstk tk;sxkA jKT;
f'kdk;r fuokj.k Ifefr bl ij fu.kZ; ysdj dkWy IsUVj ij Hkstsxh rFkk vfxze vko';
dk;Zokgh izkjEHK djsxhA

jKT; fkdk;r fuokj.k Ifefr ds flkykQ sV vFkksfjVh esdh/tkydsxhA

f'kdk;r fuokj.k izf@;k ij IHkh IEcfU/kr fu;e rFkk dkuwu ykxw gksxsA

fu;fer :lk Is f'kdk;r lek/kku dk fooj.k cuk;k tk;sxk rFkk mlesa f'kdk;r ds fuok
gsrq fd;s x;s iz;klksa dk fooj.k gksxk rFkk izkFkhZ dks rnkuq:i Iwfpr fd;k tk,xi

i. ftyk Lrj rFkkjKT; Lrj ij xfBr Ifefr;ka fuEukuqlkj gké&h
jKT; Lrjh; desVh

bl ;kstuk ds laca/k esa izklr gksus okyh ifjosnukvksa ds fuLrkj.legsitgkTxBuj ij
fuEukuglkj fd;k x;k gS %

1.

iKT; Lrjh; ifjosnuk fuLrkj.k desVh

1-
2-
3
4

Ihb¥kELVsV gSYFk ,';kgUlh & vi{k
virfiDr fe'ku funs'’kd] ,tp -e- & InL; Ifpo
funs'kd ¥tu LokLF;Y%] fpfdRIk ,0a LOKLF; Isok;sa & InL;
fizflaiy]jktdh; esfMdy dkWyst] t;iq] & InL;



11.

2.

5
6

izfrfuf/k] 2 ; kIEUh BlldKj }kjk vi/kd rvz & InL;
CEO, sHAA}Kjk ukfer O;fDr & | nL;

ftyk Lrjh; desVh

bl

;kstuk ds laca/k esa izklr gksus okyh ifjosnukvksdtyls ful ikdeg)ghgdk

xBu fuEukuglkj faxkk gS %&
ftyk Lrjh: ifiosnuk fuLrkj.k desVh

1- ftyk dyDVj & vii{k

2- eq[; fpfdRIk ,0a LokLF; vf/kdkjh & InL; Ifpo
3 ljdkj} kjk vilkd'r 2 ; kiEUh ¥jkleéuksuhr InL; & InL;

4 |hbiks| -p-, - - }kjk ukfer InL; & InL;
vihysV VKWFkksfjvVh &

bl ;kstuk ds laca/k esa izklr gksus okyh ifjosnukvksa ds fulLrkj.k gsrq jkT; L
xBu fuEukuglkj fd;k tkrk gS %&
vihyh; i zkf/kdj.k desVh

1-
2-

S N

izeq[k 'kKklu Ifpo] fpfdRIlk ,0a LokLF; foHkkx] jktLFk &  v/;{k
Ihbdkd VsV gsYFk ,2; ksjsa & InL; Ifpo
Ifpo@la;qDr Ifpo] fpfdRIk f'k{kk foHkkx] jktLFkku & InL;
Ifpo@la;qDr Ifpo] fpfdRIk ,0a LokLF; fqlk#ledku & InL;
In L; sHAA }kjk ukfer & InL;

kstuk dk fd:kUo:u ¥avkbZ Vh lysVQkWeZ ds ek/;e Isl-

Vi.

jkT; ljdkj }kik Hkkek'kkg LOKKLF; chek ;kstuk ds IQy f@d;kUo;u ds fy;s lw
izkS|ksfxdh febilgkik vkbZ Vh lysVQkWeZ rS;kj fd;k x;k gSA

vkbZ Vh lysVQkWeZ ds; kgt Ids fd;kUo;u esa lgxerk] n{krk rFkk ikjnf'kZr
rFkk ykHKkfFkZ;ksa dks LOKKLF; Isok;sa Rofjr xfr Is miyC/k gks IdsaxhA
ykHKKfFkZ;ksa Is visf{kr gS fdsadaibnedbti/kd r vLirky %aljdkjh vFkok futh?z
esdus YKHkkFkhzZ gksudHékekikgg MZ , oa ; Fkk | sk o
tk;saA vkbZ Vh IksfVos;j ds ek/;e Is ykHkkFkhZ dh ik=rk Igfuf'pr dh tkosxhA
vkikrdkyhu fLFkfrjlesatds mipkj dks izkFkfedrk nh tk;sxh rFkk bl gsrq izek.kh
izrh{kk ugh dh tk;sxhA ;|fi ykoizek.khdj.k ggkgxlds ifjtuksa dks le; fn;k
tkosxkA

ykHkkFkhZ ds izek.khdj.k ds i'pkr~ IkekU; chekfj;ksa gsrg mipkj izkjEHk
p;fur xaHkhj chekfj;ksa gsrq chelerdauitvrisation Approval ds mijkUr mipkj
izkjEHk fd;k tk;splrg vkikydkyhu fLFkfr;ksajkesedtutu dks [krjk gksYz l0ZizFk
mipkj dks izkFkfedrk nh tk;sxhA 'ks"k vko';d dk;Zokgh ckn esa vey esa ykbz
chek dEiuh }kjk vf/kdre 48 ?k.¥&-gs@orisation Approval iznku fd;k tk;sxkA
,SIk uk djus dh Fkfr esa Lai%boval ekuk tk;sxk rFkk jksxh dk bZykt izkjEHK dj
tk;sxkA
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Vil.

viii.

vLirky dksjksxlls HkrhZ gksus ds oDr fpfdRIk dk vuqgekfur [kp¥stkuk g
vLirky }kjk jksxis fpfdRIk Igfo/kk dk dksbZ 'kgYd ugha fy;k tk;sxkA

bZykt ds i'pkr~ vLirkyKjkjksxds bZykt Is lacaf/kr IHkh nLrAp&bsl ds ek/;e

Is chek dEiuh dks iquZHkj.k gsrq izLrgr fd;s tk,axsA

chek dEiuh }kjk iquZHkj.k dk vugeksnu Hkh IkW{VVos;] ds ek/;e Is gh fd;k tk«
kW1 Vos;] esa eksckbZy ,i dk Hkh izko/kku fd;lkektygk dS8ys vLirky
laca/kh rFkk iSdst laca/kh lwpuk mUgsa eksckbzZy Qksu ij miyC/k gks |
vi/kdkf];ksa elksckbZiyds ek/;e Is mis miyC/k gksxh rkfd ;kstuk dh izHkkoh ekV
gks IdsA

12. LokLF ekxZn'kZd &

vi.

bl ;kstuk ds vUrxZr idR;9KLF; laLFkkujiisxh dh Igk;rk gsrq LokLF; ekxZn'l
miyC/k jgsaxsA
LokLF; ekxZn'kZdiK&yah igpku] miyC/k chek jkf'k dh tkudkjh] djk;s tkus ol
mipkj gsrg vi/kd'r djokus] LokLF; lajiskikesaipk] djkus esa Igk;rk djus rFk
jksxtds MLpktZ o QkWyksvi vkifn dk;Z esa Ig;ksx fd;k tk;sxkA
ljidkjh rFkk izkbZosV vLirkyk&&IdhksiMKkggsfx;ksa dh la[;k ds vuqlkj LokLF
ekxZn'kZd fu;qDr djuslgkdaixsekxZn'kZd dh U;wure 'kS{kf.kd ;ksX;ri&@aEufyi

a. 0g Lukrd gksuk pkfg,A

b. og IEdU/kr {ks= dk fuoklh gksuk pkfg,A

c. mlesa vPNk laokn dkS'ky gksuk pkfg,A

d. og vklikl ds xkjoksa esa tkus ds fy, rS;kj gksuk pkfg,A

e. mls dEl;wVj dk dk;kZRed Kku gksuk pkfg,A
LokLF; ekxzZn'kZd fpfdRIk laLkkkiHijihHKK] ds fglkc Is yxk, tkdsxsaA izfr
fru 50 vkSir vidithrd ,d LokLF; ekxZn'kpdk Idsx8a
izfr fnu 50 Is vi/kd dhvkbEMh ij izfr S0vkbEMh i) ,d LokLF; ekxZn'kZekok
vLirky dh wifDoe k dZ R RQREH®A yxk; s t k |
LokLF; ekxznk#@eb fu;eksa rFkk bl laca/k esHKioUKSo/U; fu;eksa ds vuq:
yxk;s tk;saxs] buds ekuns; dk HkgxrkuHAaghjkdd;k tk;sxkA
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fdlh Hkh vLirky ds fy, fuEu rhu izdkj@teriesizkir gks Idrh gS %
1. Pre Authorization Is lacaf/kpuery (Pre Auth Package Queky};w bafM;k ,";ksjs&l Halku
dh xbZ Dosjh%2
2. Fund Enhancemers lacaf/kpuery:(FundEnhancement Package Qu&EO RSHAA }Kkjk
dh xbDuery)
3. Claimls lacaf/Riuery:Claim Package Qugr U;w bafM;k ,";ksjsal }kjk dh xbZ DosjhY2A

Query Panelesa mijksDr rhuksa RdigrdfuEuzdkj Is ,d rkfydk esa fn[kkbZ nsuh
Query Type No of Queries Bnding
At Hospitalfor At NIA for approval | AT CEO, RSHAA for
reply approval
Pre Auth Package Query X
Claim Package Query X
Fund Enhancement X
Package Query

Drop Down iqu% fDypbl rjg fn[ksa

Li st of Pending Queries of éeééeeéeececé

S.N | TID No Name & | Package Pending from| Pending at Pending at
Package | Sum hospital NIA CEO
Date | Time | Date |Time | Date |Time

iqu% fDyd ij fuEu L&@hu vkuh pkfg,

QueryTr ai | of the TI DNoééééeeee.

| Query | |

i. {Table to be made]
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Hkkek'kkg LOKLF; chek ;|
KW Vosyt] xkiiA



1.
=

. LokLF; ekxZndeZfy, kW Vos;] ,lyhdsikdy xkbZM

Icls igys LokLF; ekxZn'kZzd dks dElwVj ij kWiVos;j ,Ilyhdg/kWiba fgjak
gksxk] blds fy;snternet explorer VFKOK google chrome esa osc ,M23S|
"Ssbyapp.health.rajasthan.gaw** VKbZi djsa

vFkok

http://www.rajswasthya.nic.in/ VKbZi dljs@me pagei] weblink for BSBY softward
fDyd djsA

vkidksfuEu L@hu fn[Zldsth bl L&hu ij vkidks fuEukafdr ,aV@h djuh gSA

[ bsbyapp.health.rajasthan.go

£ Uthonuplnatim &9

User name:

Password:

ntact Rajasthan Sa ark helplir t1800 - 180 - 6127 or for IDQin issues 0141 - 2643814-15
STHTIE mwéﬁl‘r?ﬂwﬁ =dar

a) User Name :chek daiuh vFkok foHkkx }ka miyC/k dgefkodifkuk gSer ID
dk izFke v{kj dsihWytds esa gksxkA

b) Password:vkidks miyC/k djk;k x;k ikloMZ Hkjuk gSA ;fn vkius ikloMZ cny fy
rks cnyk gqvk ikloMZ Vkbizkis#tdesa IHkh dksimkiadZ3#fn;k x;k gSA

C) Captcha:lkeus L@hu esa fn[kkhZpasgdks Hkjsa ddsegensitiveugha gSgkal
vFkadnall letters esa Hkjk tk Idrk gS¥2A

d) Forgot Password;fn vki xyr ikloM Z vFkaker namels ikap Is vi/kd ckj ykWixu
djus dk iz;kl djsxas rks vkisHh ID CykWd gks tk;sxhA bls iqu% pkyw djus
fuEukuqglkj IEidZ dj Idrs gSaA

S.No| Contact Person Phone No Mobile No Email
1. Toll Free call centr¢ 1800 180 61271
Number

2. Mr. Lalit Jain New Indi; 0141-2693814 | 9829123223 | lalit.jain69@gmail.com
Assurance Company 0141-2643815

3. Mr.  Roshan  Singh 9649331550 | bsbycsr@mail.com
Medical and Health
Department
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i. ;fn vki bl IEcU/k esa bZ esy djrs B eky izsf'kr djrs ikids vLirky dk uke]
vLirky dk dksM I[;k]vkidk Loa; dk uke ,0a eksckbZYk uEcj rFkk vkidh leL;k ¢
fooj.k vko';d :Ik Is fy[ksaA

IQyrk iwoZd ykWixu djus ij vkidks fuEu [#bd imsxhA

.E.

T

€' [3 bsbyapp-health.rajasthan.gov.in/BSEY/page/core/SBYKiosk_HospitalCaseStatus.jsf Ysr @ =

o Bhamashah Swasthya Bima Yojana Y.

= e e vk ek

WelcomelCHC Samdari, Barmar =

Quick Links ‘Welcome to Bhamashah Swasthya Bima Yejana

Contact Rajasthan Sampark helpline at 1800 - 180 - 6127, For login issues 0141 - 2643814-15

WP B e fon frda g hip:/ Srajswasthyaonic.in /bsby.him
[—— & HATHY i heep: / fraj Vi /sy

Patient Discharge and Claim

AR
{UH aisg
s il

gﬂ

<

vc vkidks mijksDr L@@sakbZ rjQQuick Link ds uhps fn;s xjsdulesds vuglk]
,d &d djds ,UVvah djuh gSA
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II.  Beneficiary Identification Form

1) Icls igys Quick Links eSBeneficiary Identification Fornij fDyd djsaA fDyd djus ij vkidks
fuEWDhu fn[kkbZ nsxhA

Quick Links © | Beneficiary 1dentification Form
Beneficiary Identification Form - -
Admission Type* [Normal | )

Pre Authorization Request Form

Emergency Case Conversion

" — Identity Type ™ (_)Bhamashah Family ID (_)Ration Card (_) Aadhaar card (_)MoIC
Patient Admission Form . : . :
Pai

n
Verify By (D) Aadhar (D) Moic
Bhamashah Acknowledgement No \—|

Central Registration Number (CRN) | |

2) vc vkidks Icls igys"Admission Type" dsDropdown menu esa nks fodYiksa efal¥s ,d
fuEu izdkj Is pquuk gSA
a) Normal : ;fn jksxh dh ifjffLFkfr IkekU; gS rFkk xaHkhj fLFkfr esa ugbeng$S rks
fodYi gh pquuk gSA
b) Emergency:;fn jksxh dks vLirky esa xaHkhj fLFkfr esa yk;k tkrk gS rFkk mls rc
vko';drk gSA ,slh ififLFkfieesagencyfodYi dks pquuk gksxkA
3) vc vkidks ejht ds ifjokj ds ykHkkFkhZ gksus dh igpku rFkk ejht dh igpku djuh gS/
fuEu izdkj Is fn'klintsZ'kksa dk ikyu fd;k tkosA
4) wh 2 NIt Q :fnRjksxia din il Fkfr IkekU; gS rFkkwiiiasfodYi pquk gS] rks ejht
ds ifjokj ds ykHkkFkhZ gksus dh igpku rFkk ejht dh igpku fy;s fuEu izdkj Is fn'kl
ikyu fd;k tkosA

A. ejht ds ifjokj ds YkHkkFkhZ gksus&lh igpku
i. ejht ds ifjokj ds ykHkkFkidh gkskisgsrq fuEu pkj fodYi itksitity Type esa fn;s
X;s gSa] bugssxls ds ikl miyC/k nLrkcstksa ds akétdd ijd foddspquugS%&

ouicetiks Ol senficiaydenticaton Form

Beneficiary Identification Form - .

Admission Type*® | Normal x|
Pre Authorization Request Form
Emergency Case Conversion

" - Identity Type * () Bhamashah Family ID () Ration Card () Aadhaar Card (_)MOIC
Patient Admission Form
Patient Discharge and Claim )
S o
e —_— Verify By () Aadhar (L) moIC
—eeeeeeee

TID_ Cancellation_Form Bhamashah Acknewledgement No | ]

Central Registration Number (CRN) | |




Hkkek'klkd1Z nks izdkj ds gksrs gikiiZzifjlj dh efgyk eqf[k;k dk gksrk gS] ftlesa ifjol
IHkh Intksa dh tkudkjh miyC/k jgmirigSnwijk dkMZ O;fDrxr igpku gsrq cukiktkkrk gs
ifjokj ds izR;sd InL; dk vyx&vyx gksrk gSA bl ;kstuk esa ifjokj ds igpku gsrq ifjokj dh ¢
egflk;k didkNlZs iwjs ifjokj ds fy;s cuk;k x;k gS] mih Is ifjokj db gigskh uk fd O;fDrxr
igpku okgdkMZ IsA

1- Bhamashah Family Id: ;fn ejht vFkok ejht ds ijhtu ifjokj dh efgyk eqf[kgsHkkek'kkg
dkMIEFk yk,a gS vikoksth ds dSfiVy vi{kjksa ggeskkeilgyk eqf[k;k ds Hkkek'kkg dk
dk uacekywgSasrks

I- Bhamashah Family Id ds cVu ij fDyd djsakidks fuEukuqlkj ,d L@hu fn[kkbZ nsx
li- blesgksxh ds ifjokj dh efgyk eqf[k;k d&KdkéteklZ ds |kr v{kjksa dikeasjokys
ckWDI esa Vid#¢i djs

Admission Type* | Normal v

ety T * (3)hameshh Py 10 Rt Cardl et Crd OMOC oy

Search Beneficiary

Verfy By () Aadhar(MOIC

Bhamashah Acknowledgement o | \

Centrd Registration Number [CRK) |

Submit

lii - Search Beneficiariesds cVU ij fDyd djsa¥kidks fuEukuqglkj ,d L@hu fn[kkbZ nsxh
ifjokj dk NFsAVFkolrsBYesa gkisufl Fkfr @sgtelment Type ds |keusFsAvFkok
RsBYy[kk ggvk L@hu ij fn[kkbZ nsxiA ;aNot Record Foundly[kk ggvkdhu i
fn[kkbZ nsrk gS rks ykHkkFkhZ ifjokj gksus dh igf*V ugha gksrh gSA
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b\ Beneficiary Identification Form
Admission Type* I/Nnrmal x

Identity Type * @Bhamashah Family IDORatmn CardOAadhaar Card‘C)MOIC \,\'KMIJ\BF \\

* Contact Details of Beneficiary
- Ration .

Entitelment Type Mabile
(RSBY/NFSA): NFSA ;2” 2193 lo:

House No: Calony/Street: Block/Ward:

Gram ) .

Panchayat: KHEJROLI Village: Tehsil:

District: Jaipur State: Pin Code: 303803

Verify By C'Aadhar(::‘MOIC

Select Patient  Member Name (in English) Member Name (in Hindi) Gender Age (in Yrs.) Aadhar Number Verification Status
[axmi devi A ol Female 30 \:4751950441 97 \
sugal chand W TG Male 8 \\ J
mayank T Male 5 \, \\

2- Ration Card ;fn ejht vFkok ejht ds ijhtu ifjokj dk jk'ku dkMKFk yk,gS vFkok
jk'ku dkMiIB12 vakisa dk udicjiacj eky\y8a&ks
i- ;fn ejht ds ifjokj dk jk'ku dkMZ n@yk gS vFkok jk'ku dkMZ ds 12 v{kjksa
miyC/k gS rks jk'ku dkMZ ds jsfM;ks cVu ij fDyd dj mlds Ikeus okys ckWDI
dk jk'ku dkMZ dk uacj fuEu L@hu ds vuglkj ,aVeh fd;k tk;sA

a1

Admission Type* | Normal v]

~,

Identity Type * 'ii::i'Bhamashah Fami\le@Ration Card'i::i'AadhaarCard'i::i'MOIC 101200200059

Search Beneficiary

Verfy By () aachar () orc

li- Search Beneficiariesds cVu i fDyd djsaA vkidks fuEukuqglk@lou fn[kkbZAnsxh
ifjokj dk NFsavFkolksByesa gksus dh fLEkifelesa Type ds IkeusFsavFkok
RsBYy[kk ggvk L@hu ij fn[kkbZ nsxiA ;aNot Record Foundly[kk ggvkdhu i
fn[kkbZ nsrk gS rks ykHkkFkhZ ifjokj gksus @Aigf*V ugha gksrh g
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Admission Type® | Normal ‘ v\I
A J

Identity Type *  (7)Bhamashah Family 1D ()Ration Card () Aadhaar Card )MOIC (701200200059

* Contact Details of Beneficiary
Entitelment Ration Mobile
Type card 101200200059 o
(RSBY/NFSA): Mo: '
House BEGEGERIE
~ Colony/Street: ISR 1T Block/Ward:
No: Gy v = K
Gram . . ..
Panchayat: Village: Tehsil:
District: FTRT State: Rajasthan Pin Code: 305001

Verify By () aadhar Omorc

3- Aadhar Card : ;fn ejht dk vk/kkj dkMZ miyC/k gS ,0a ejht ds ifjokj ds Hkkek'kk
cuokrs le; bl vk/kkj dkMZ dks Hkkek'kkg dkMZ Is fyad fd;k x;k gS rlss hkikk]
ejht ds ifjokj ds ykHkkFkhiB igidusgks Idrh ¢S
i- vk/kkj dkMZ ij fDylisa rFkk vk/kkj dkMZ ds 12 vadikkb4lldyszc|
li- SearchBeneficiariesds cVU Ij fDyd djsaA vkidks fuEukuqlkj ,d L@hu fnjkkki nsxh

dk NFsavFkoksB¥sa gksus dh flErttiresa Type ds IkeusFrsavFkoRsBYy[kk
ggvk L@hu ij fn[kkbXKA ;fn/A ; kNot Record Founfly[kk gquk@hu ij fn[kkbZ nsrk
gS rks ykHkkFkhZz ifjokj gksus dh igf'V ugha gksrh gSA

Admission Type* \\Normal ‘ v]

Identity Type * @Bhamashah Family ID':‘ Ration Card '-:::3'Aadhaar Card '-:::3'MOIC [YKoAYAK

T Contact Details of Beneficiary

Entitelment Ration .
Type Card 3795 ;‘3?”9
(RSBY/NFSA): No: '

:g!.lse Colony/Street: Block/Ward:

Gram ; . il

Panchayat: KHEJROLI Village: Tehsil:

District: Jaipur State: Pin Code: 303803

verify By () Aadhar ()Morc
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mijksDr rhuksa esa Is fdih HkhrA&lk rsaxdk ykHkkFkhZ gksuk ik;k tkrk gS rks
vxyk izi= VFKKkrBre Authorisatim Requrest FormHKjuk gksrkkik jk'ku dkMZ vFkok
Hkkek'kkg dkMZ ds izekfikyxkfrfydh vko';drk ugdSA

4- MOIC Route:

ijarq mijksDr rhuksa fodYiksa esa Is fdlh Hkh fodl¥isdiis pegngksps dk izek.k
ugha vkrk gS Wk vFkolkNo Record Founddk LVsVI vkrk gS rks bldk rkRi;Z ;g
gS fd dEl,wV] }kjksAfjokj gksuk fuf'pr ugha gqvk gSA ,sIhMOf&fRe@sals

tkuk gkkx

uksW#0IC Routels tkus Is igywkidks lykg nh tkrh gS fd vki ejht Is lacaf/kr fuEu

nLrkost ,d Folderea ftls ejht dh TID Numberds uke Is vius dal;wVj ij cuk ysa rFk

mlesa ,d ,d djds fuEu nLrkasiFFileesa Ldsu djds j[k ysaA

;g fo'ks"k /;ku j[ksa fd izRys@kbZy dk IkbZt 2&€s vi/kd ughaAgits fdih

Qkbzy dk IkbZt 2&8s vi/kd gks jgkmgS mis 1@@l1ij LdSu djsA

1- fpfdRId dh iphZ ftl ij ejht dks HkrhZ djus dh vuqg'kalk ,0a iSdst dksM fy[ks g

2- ejht dK Indoor TicketA

3 ejht ds ifjokj ds jk'ku dkME izekf.kr Nk;kizfr Yarhu "B igyk eq[; i "B ftl ij
eqf[k;k dk QksVks yrkvigksfUre i""B ftl ij ifjokj dk fooj.k gS] rFkk rhljk
ftl i j xsgw Wa ys ubhizetffkriwpmAd | . k v af

4 ejht ds bykt dh tkap fjiksVZ ftuds vk/Kkj ij iSdst pquk;RiEZih isdst pguk
tkrk gS ,0a izdjpke-authourasatioonds fy, chek dEiuh dks izsf'kr gksus #h [fLFki

5 ejht dk QksVks V4;fn {@ksMkeds Ikeus ugisalj bed side (conditionsfy;k X;k
g®¥bl IEcU/k esa tkjh fd;s x;s fn'kk funsZ'k ifjifk"B&1 ij layXu gSA

6- ejht dk QksVks igpku i=A

;fn ejht ds ifjokj IkWQ~Vos;j ds ek/;e Is IR;kiu ugh gksrk gS] Rkks fuEu iz

tk,xh %&

LokLF; ekxZ nZ'kejbksds ifjokj ds jk'ku dkMZ dh tjkp dj fuEu esa Is dksb.

fodYi Igfuf'pr djuk gSA

a) jksxh dfokj dk jk'ku dkMZ jk"Vah; [KK| Igj{kk vi/kfirsn%: & vUrxZsuk
ggvk gS] vikkdrdkMZ ij jk"Veh; [Kk| lgj{kk vi/kiures¥z dh lhy yxh ggbZ
gSAgk'’kudkMiB nks i "@kseIC Is izekf.kr Nk;kizgyk eq[; i "B ftl ij
egf[k;k dk QksVks ymwigkaUre i B ftl ij ifjokj dk fooj.k g IkWH¥;j esa
viyksM djuk gSA

b) ;fn jk'ku dkMZ ij jk"Vah; [kK]| Igj{kk vi/kfnrsA% dh lhy ughsa yxh ggbZ gS
g |l gfuf 2 pr ifppkj uskDVwcK 20%5kk nfidd ckrDjk'kkh dkMZ
xsgw Wa fy;k g@BkesAfd015 ;k mlds ckn jk'ku dkMXdsdssgwkVah; [kK|
lgj{kk vf/kfu;enpsal2 ds vUrxygkHKKFKhZ ifjokjksa dks gh fA;krkrifrgS
fdlh ifjokj us vDVwcj] 2015 ;k mlds ckn jk'ku dkMZ Is xsgw WaiRgk gS] r
dk ykHKkFkhZ edadaEkok
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c) jkkudkME& xsgw Wa ugha ffsksfdhf esa ; fn | Ecf / kr
vilkfu;e WFsAY2 ds vUrx¥kHKKFkhZ gksus dh izekf.kr lwph y&dj vksk g
NFSAdk ykHkkFkhZ ekuk tk,xk

d) jk'kudkMZ gioiC Is izekf.kr Nk;kizfr Yarhu i™B igyk eq[; i™"B ftl ij egf[k;k dk
Qksykk gksiwljkvfUre i "B ftl ij ifjokj dk fooj.k gS] rFkk rhljk ftl ij xsgw Wa
ysus dk f ooj . ldhizekf.krdiesh: I§VKIY0®] ez viyksM d
mIsSNFSA dk ykHkkFkhZ eku dj mls ;kstuk dk ykHk iznku xsgwikygakysus
i"Biji"Bjkkud k MZ dk uEcj vo2; fy[k nsa

lii- vc vki MOICjsfM;keVu pqudjSearch Beneficiarij fDyd djsaA vkidks fuEu L@hu
fn[kkbZ nsxhA

Beneficiary Identification Form For MOIC # Back

Admission Type* ~ Normal | v|

Patient Details

Patient Name™® | |

Age (in Yrs)* I:ll] |

Gender* ':E:'Ma\e JFemale

Verified Identity Type I: RSBY Card | - I
Upload MOIC Verified Document (Document must be a POF file size not more than 250 kb)
F'I- Choose | 7 Upload | @ Cancel

Please Enter Identity Number®

iv-vc vkidks bl L&hu ij fuEentrydjuh gS %&

a. Patient Name bl QhYM esa jksxh dk uke vaxzsth esa Vkbi djsaA

b. Age: jksxhlvk;q iw.kZ c"kksZa esa Hkjuh gS] ,d c"kZ Is de vk;q ds fy, O

c. Gender. bl QhYM asale vFkokemaledk jsfM;ks cVu esa pqusaA

d. Verified Identity Type: bl QhYM @&sBY Card VFkok jk'ku dkMZ nksuksa esa Is
ftlls jksxh dk Hkkek'kkg LokLF; chleldskgkHkkFkhZ ifjokj gksus dk izek.k
gksrk gSA

e. Please Enter Identity NumbemijksDfcUng esa ftl fodYi dks pquk gS mldk uac
;gka ij ,aVeh dygalézic'’ku dkMZ ds 12 v{kjksa dikkakjkkg dkMZ ds vaxzs
dSfivy v{kjkskesék jksa dk uacj viRBk Cardds12 v{kjksa dk uacjA ;fn jk'ku
dkMZ igjkuk gS rFkk mldk uEcj 12 vadks Is de gS rks uEcj ds izkjEHk es
ys ftlls fd jk'ku dkMZ dk uEcj 12 vadks dk gks tk,A
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Beneficiary Identification Form For MOIC i Back
. P -
Admission Type* | Nermal - |

Patient Details

Patient Name™ \:Atmaram |

Age (in Yrs)* [52 |

Gender* Gj'Ma\e ( )Female

Verified Identity Type \:Ration Card v]
Please Enter Identity Number® ‘ 123456789012 ‘

Upload MOIC Verified Document (Document must be a PDF file size not more than 250 kb)
+ Choose | F Upload | @ Cancel

f. blds IK'pkr vkidkgoiC Is izekf.kfcUrgesa pgssfodYi dh QksVksvielic Is
izekf.kr djkdj ,0a Ihy yxk dj viyksM djuh gSA blds fy;s v&idkstcVu ij
fDyd djuk gS blls L@hu ij ,d ikFkqy tk;sxk rFkk tgka vkius ejht ds jk'ku dkN
Hkkek'kkg dkMZ vFkok jk'ku dkMZ izekickesdr jkdgjds j[kh ggbZ gS ogka
pgudj "Upload" dk cVu nok,a blds Ik'pkr vkidks uhps ,d eslst URkrsExk
Uploaded SuccessfullytSlk fd uhps nh xbZ L@hu Is Li"V gksrk gS %&

g. blds Ik'pkr iqu% jksxh dk foojlkde/ay Numberiqu%heckdjds submit cVu

nck,a blls ejht dKTID Number fn[k tk;sxkA tSlk fd fuEu L@hu esa yky dyj Is
fn[k jgk gSA

Beneficiary Tdentification Form For MOIC

h. bl TID dks vki uksV djysaA bl ejht ds Icaf/kr ity djus ds fy;s ;griD
dke esa yh tk;sxhA

I. ;fn fodYi 1] 2 vFkok 3 esmHAsSA ifjokj vVFkolRrSBY ifjokj dEI;wVj Is vkWidykb
osjhQkbZ gks tkriykdkikkhZz ifjokj ds fpfUgdj.k ds nLrkost ;Fkk jk'ku dkMz
dkMZ dh iztg/kyksM djus dh vko';drk ugh gS A

B. ejht dh igpku Igfuf'pr djuk &

vc vkidks ejht dh igpku Igfuf'pr djuh gS fd og bl ykHkkFkhZ ifjokj dk oki.g&d InL
vFkok uglegiat dh igpku djus ds fy;s fuEukdfdYikeaa Is dksbZoglli ,d&,d djds
pquugksxk%&
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i. YKHKKFKhZ ifjokj ds fpfudylj.kmdeC/k mijksDr fdlh Hkh fodYi ds ek/ie$s\
ifjokj vkWuykbu izekf.kr gksus ds cknifjo®jrasifoojk ds Aij Verify By ds Ikeus
nks cVu fn[ksaxsAADWAR ,0a nwljkOIC

Verify By (L) Aadhar (L) MoIC

a) tSls gh vkigyk cVu vk/kkj dkslect djsaxs] uhpmbers detailsdh rkfydk ds dkWye
la[;k 6 esa ifjokj ds ftu InL;ksa ds vk/kkj uacj miyC/k gSa muds vk/kkj uaakble:
rFkk muds lkeus fy[ksexiy aadhardks fDyd dj ldsaxsA

Verify By (::‘Aadharf JMorc
A — ..., ho)
Select Patient ~ Member Name (in English) Member Name (in Hindi) Gender Age (in ¥rs.) Aadhar Number Verification Status
lasmi dei A Femalz 0 | 475155044197 Verify Aadhar
suga chand ek Male 28 | Verify Aadhar
mayank EE Male 5 | Verify Aadhar
narayani devi A Female 4 | 755020475283 Verify Aadhar

I. blds ckn ifjokj dk tks InL; ejht gS mlds lkeus ;fn vk/kkj uacj fn[k jgk gS rks \
Verify Aadhards cVu ij fDyd djsaxsA ;fn vk/kkj uacj fy[kk ggvk ugha gS rFkk
vk/kkj uacj Kkr &S mis ejht ds Ikeus vk/kkj uacj ds [kkyh LFkkwigrifikjd]
Aadhardk cVu nck;saxs rks vkidks fuEu L@hu utj vk;sxhA

Aadhar Verification Options ®

. . Send
Fead Finger Print Request

Scan Retina (Eve)

Send SMS OTP an
OTP | Reqistered Mohile
Mumber

i. vc vkidks nksdYi miyC/k gk&axsinger Print Verificatior® OTP

lii. Finger Print Cerification& blds fy;s vkids dEI;wVj §eagen Prodk Finger Print
DevicelQyrk iwoZthstalled gksuk pkfg;sA Icls igyR ds cVu dks fDyd djsa rks
Finger Print Scannetj Light pedus yxsxhA ftl ejht dh igpku Igfufpr djuh gS
midh fdlh maxyh vFkok fdlh Hkh vebing8s Rtks Devicals Xykl j j[kus dks dgsaA
tSls gh maxyh vFkok vaxwBKk j[kk tk;sxk] Ikeus okys CkkWDI esa maxyh VI

Confirm
oTP
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fn[kkbZ nsxkri#Rkls IkeuRead Finger Printy[kk gqvk vk;sxkA vc vkidks blds Ikeu
fn;s x;s Send Requesds cVu dks fDyd djuk gksxkA voipgl ds MsVkcsl esa tkd;
ml ejht ds maxyh vFkok vaxwBs ds fu'kku dks izEkkkeri€lgstikn Statusds
dkWye esa nks fLFkfr vk ldrh\g&siaéd fiy[kk gqvk vkrk g%inlger Printsds vk/kKj
ij ml O;fDr dh igpku gks x;h gS rFkk uhps mid® ke Hihrified Byds dkWye esa
vafdr gks tkrk gSA ;g uke vkSj ejht dk uke ,d leku gksuk pkfg;s] ;fn VkbZfiax
eksVh xyrh Is uke esa ekewyh varj vkrk gS rks vki wviagsdtsoedjijQkbZ djk dj
ejht dh vkbZ Mh Hkh viyksM dh tkuh pkfgpsXeifified fy[kk gqvk vkrk gS rks bl
1zfd;k dks vU; vaxgyh ;k nwljs vaxwBs ds |kFk nksgjkosaéxifi@ioHidkkigqvk
vkrk gS rks vxyk fod¥iPls ejht dh igpku dh tkuh pkfg;sA
Iv. OTP% mijksDr LOhoTes&u ij fDyd djsasxs rks ml ejhellsckby uacj ij Yavk/kk]
dkMZ cuokrs le; jftLVMZ fd;s x;s eksckby uacj ij»z ,l,e,l ds ek/;e0$Rak;sxkA
bl oTP dks Ikeus okys ckWDI esa VkiZordisa €Akkdk cVu fDyd djsaA ;fn
verification statuseseerified vk tkrk gS rks ejht dk IR;kiuweky;k tkrk gSAoa
ejht ds Ikeus okykadio Buttonfn[kkbZ nsus yxrk gS] ogka ij fDyd djds ejht ds 1
dkSelectd Idrs gSaA
V. ijarq ;fnverification statuses#ot verified vkrk gS rks vc vkitl3IC Routds ejht
dk fpUghdj.k djuk gksxkA
b) Moic Route: MAC okyk jsfM;ks cVu fDyd djsaxs rks fuEu L@hu fn[kkbZ nsxhA

RRRRRRR
NFSA Card 2193
No:

Mobile
No:

GGGGGG

Jaipur State: Pin Code: 303803

sugal chand e T Male

mayank AR Male

narayani devi AT &4 Fi le 19 755020475283

I. "Select Patierit okysVuls ejht ds uke ds Ikeus okyals ejht dk uke pqusxsaA

il. vc vkidksejht dk Qks\igsku i= yxkuk gksxkA ;fn fdifht cPps dksWiksku
i= miyC/k ughalg>=kkkokki dh QksVks vkbZ Mh yxkbZ tk Idrh gS ijurg ml fL
MOICdks QksVks vkbZ Mh ij izekf.kr dj fy[kuk gksxk fd cPps dh QksVks vkb
gksus ij eka cki dh izekf.kr QksVks vkbZ Mh yxkbZ tk jgh gSA

iii. miyC/k QksVks vkbED\Hestkandjds dEI;wVj esa fdlh mi;qDr txg Ldsu dj ysaA

iv. blds Ik'pkr"Choose" cVu dks fDyd djsa r&&kn QksVks vkbZddleatkijds

uploadcVu fDyd djsaA blds Ik'pkr L@htugload successfully'dk eSlst fn[kkbZ
NsxkA
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v. tSls ghuploaded successsfullgk eSlst vk;&xejht lysDVdk jsfM;ks cVu fn[kus
yxsaxs rFkk ejhselkst dj [dsaxsA
vi. blds Ik'pkrsubmit cVu ij fDyd djuk gksxk ftlls ,d TIDtujsV gks tk;sxblATID

dks vki uksV djysaA bl ejht ds Icaf/kr keitty djus ds fy;s ;griD dke esa yh
tk;sxhA

C. 0 E me r g edmissyoid: ;in fksxh dikkirky esa xaHkhj fLFkfr esa yk;k tkrk ¢
misrgjar bykt dh vko';drk gSA ,slh ifjfLFkti@ission Type" eSamergencyfodYi dks
pquuk gksKkKkTID tujsV djus ds fy, fuEu izfd;k viukuh gksxhA rFkk ckn es
WoYSRESIYGS / 2y dsikikekld) djalk gkexkA
i. 6Admi s s idsmopdowrpmerduesa tsE me r gasfodYiakpquus ij vkidks

fuEu L@hu fn[kkbZ nsxh%

[ ]

Admission Type™® \:Emergency | -~

Is the Patient (0 Un-Identified (®) Identified

Patient Details

‘

Patient Nam | |

Age (o )

Gender ':E:'Male )Female

MLC case (@)yves( Mo [ Assault And Battery, In C|L| -]

Details Of Person Identifying Patient

o
=

MName of the Person Identifying Patient I_K \

Relationship with Patient | )

Contact No. |' \

i. Emergencyesa ,d ejht nks fLFkfr esa HkrhZ fd;k tk Idrk gS izFke fLFkfr ;g gS fd ejt
igpku fdlh vU; O;fDr }kjk fd tkrh gS vFkok ejht Lao; viuh igpku crkrk gS ;fn fdlh
vU; O;fDr }kjk igpku fd tkrh gSiskse Patientds Ikeus fn, X, jsfM;ks cVu esa Is
61 denpqus riRkkitoi e n tHkEKImed dskgksus jLC Casedslkeus okys c¥ga
YesfDyd djsa vkidks fuEukuqglkj L&hu fndibZ akmlttl O;fDr us ejht dh igpku
dh gS midk fooj.k Hkjs oab eVu dks fDyd djus ij ,drib tujsV gks tk,xh!igk
bl TiDdks uksV djyscknesa ;@@ r gency Cas e HEs@sadzksx esao
yk, tk,xhA




Beneficiary Identification Form

Admission Type*® I\Emergencv vj

Isthe Patient  (7)un-Identified () Identified

Patient Details

Patient Name
Age 0
Gender (@ Male () Female

MLC case @YES QNO [Assault And Battery, Inc\L| v]

[.Assault And Battery, Including Domestic Violence And Child Abuse \ -
Details Of P Identi Powmn = = = =
i erson Iden (Mculenls Like Road Traffic Accidents (Rta), Industrial Accidents Ej(|:‘

MName of the Person Identify] Cases Of Trauma With Suspicion Of Foul Play

Relationship with Patient Electrical Injuries

Poisoning, Alcohol Intoxication
Contact No.

Undiagnosed Coma

Chemical Injuries
Burns And Scalds

; fn Emergencyeddkribihit HkrhZ ejht dh igpku fdlh vU; O;fDr }kjk vFkok ejht ds Loa; c

tkjk ugha dh tk ik jgh gS rks dakBatientds Ikeus fn, X, jsfM;ks cVu esa Is
6 Uni deeVuiffDydadfus ij fuEu LOhufkkbZ nsxh%

Beneficiary Identification Form

Admission Type™ I\Emergency | v]

Is the Patient () un-Identified (_) Identified

Patient Details
Patient Name r ]
\

Age rﬂ ]

\
Gender @Male OFemaIe

MLC case @YESONO I\Assault And Battery, IncIL| v]

vi.  blds ckn ejhtdk fooj.k Hkjs @a u b eVu dks fDyd djus ij ,drip tujsV gks tk,xh!

di;kbl TiDdksuksV djyscknesa ;@@ r gency Cas e HEjousesaiziks

esa yk, tk,#h



Emergency Case Conversion

; g QkeZ rHkh dke vk,xk tcfd vRigficiary Identification Forme&a d mi s s i esm eTrygpe

pquk gS ;fn vikius mi s s i @ador

maf poik gS rks ;g QkeZ ugh Hkjk tk,xkA

1. L@hu ds ckbZ rjQ fn, @uick Lin
fn[kkbZ nsxh

kseaStSEmer gency Capges]ekidks tuEw L@hue

Quick Links
Home Page
- Patient
" — To* | |
Beneficiary Identification R MName

Form

Pre Authorization Request
Form

Emergency Case Conversion
Pre Authorization Decision

Patient Admission Form

preAuthorization decision
enhancement form

Patient Discharge and Claim
Submission Form

Claim Settlement
Query Panel
Case Status Tracker

Report Page

! ’I

Add Role Master

Emergency Beneficiary Identification Form

\\Emergency -

Identity Type
|

¢ Bhamashah Ration  Aadhaar &
\VFami\yID “eard “eard @ moIc

Verify By (D) sadhar (Q)MoIC

—
Bhamashah Acknowledgement No | |

—— 4
Central Registration Number (CRN) | |

N

edfa,

6Beneficiary

Xt 6 Ad mias $ ioasl8 oy e 40gdus ) tkaD

tujsV dh xbZ Fkh misi D sesa VkbZi djsa rFkk bl ckWDI ds ckgj L@hu ij dgha Hkh

Ij fuEukuqlkj Lhu kknsxh

Quick Links
Home Page
Patient
TID" | T0403160046568
Beneficiary Identification l\ /‘ MName

Form

Pre Authorization Request
Form

Emergency Case Conversion
Pre Authorization Decision

Patient Admission Form

preAuthorization decision
enhancement form

Patient Discharge and Claim
Submission Form

Claim Settlement
Query Panel
Case Status Tracker

Report Page

! ’I

Add Role Master

Emergency Beneficiary Identification Form

Unknown \\Emergency

Identity Type
 Bhamashah = Ration  Aadhaar = |
< Family 1D “eard “eard MoIc

Verify By (D) sadhar (Q)MoIC

—
Bhamashah Acknowledgement No | |

—— 4
Central Registration Number (CRN) | |

3. bldsi'pkr~1 dent idsuhpsymp ¥, &Vadesa Is , dcVd Benef i ci ary

vuqlkj VFkZB h a m&anilyd D
fodYi pqukgS

| dBe nt
Car do dksbZoHkh gdh a ar

6 or ORati on
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Emergency Beneficiary Identification Form

Patient
Name

Unknown  |Emergency | -j

—
TID* [ T0403 160046568 )

Identity Type

™ Bhamashah @Ration "_\"Aadhaar"’_\"MOIC 200002222247

" Family 1D Card ~ Card -

verify By (0) aadhar (J)moIc

—_—
Bhamashah Acknowledgement No | |

———————————

Central Registration Number (CRN) | |

4. ;fn vkius jk'ku dkMZ dkYogqu djp Sear ¢ h BaVulig fDyd fidk g% luEukuqlkj
L@hu fn[kkbZ nsxh%

v et o}

Patient
MName

TID™ | TO403 160046568 ) Unknown I\Emerglencyr ‘ -j

Identity Type

| 200002222247 |

~ Contact Details of Beneficiary |

':::3' Bhamashah Family ID @Ration Card '3:::3'Aadhaar Card ‘: JMOIC

Entitelment Type (RSBY/NFSA): NFSA Ration Card No: 200002222247 Mobile No: 7891310355
House No: 58 Colony/Street: EGiot o™ Block/Ward:

Gram Panchayat: Village: Tehsil: iﬂ?ﬁl’
District: efterr State: 08 Pin Code: 328030

verify By (U) aadhar (_)MoIC

5 ;00ghL@hugStcvkrisenef i ci ary | dsmAd niiscsai GRBMN ol ryRGEISE O
vkbZ Rkh

6. bldh ckn dh izfd;loghgS]tkBenef i ci ary | esaNwir Pgusithixbs BkhA o r

N.B.: After having filled the O6Emer genc)y
O0PAe@t horizationbd Request For mbd
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IV. Pre Authorization Request Form

I. vc vkidkQuick Linkesa tsvljkmodule VFkkIPre Authaization Requrest Forniks
ij fDyd djus ij fuEu L@hu fn[kkbZ nsxh%&

- \
Quick Links 0 Pre Authorization Request Form
Beneficiary Identification For
Pre Authorization Request Form

(= seut e |
Patient Admission Form ’-I\ S badone ) )

Patient Discharge and Claim | tage: @
Submission Form Select Package :  (_)Package Code () Package Name

Package Code | Package Name ‘ Package Category | Package Rate (Rs.) | Delete Record
Case Status Tracker
Mo records found.

| | | T
TID_Cancellation_Form Total Secondary Package Amount 0 Total Tertiary Package Amount 0

Balance in Secondary Package (Rs.) 0 Balance in Tertiary Package (Rs.) 0

™ Wallet Details ‘

li. TIDds ckWDI esssaveiit ds fytujsV dh xbZ1Ddks isLV vFkok VkbZi djsa rFkk
ckWDI ds ckgj vkdj dgha Hkh fDyd djsaA

lii. blds Ik'pkr ejht dk uke] vk;q] fyax vius vki L&@hu ij WsixkA

iv. vc vki ejht ds ifjokj ds okWysV esa miyC/k jkf'kveks Depdéisesa ns[k Idrs gSa
IsdsaM@h Yaljdkjh isdst IfEefyrYz rFkk V'kZjh isdst ds okWysV esa vyx vyx m
Idrs gSaA

[t ]

TID:* |:'|1}103160040918 :\ Patient Name: mayank Patient Name Hindi: AR
—I = Search Package I
Select Package © () Package Codel_) Package Name Add Package
Package Code ‘ Package Name | Package Category ‘ Package Rate (Rs.) | Delete Record

Mo records found.

\ [ \ Total: | o
Total Secondary Package Amount 0 Total Tertiary Package Amount 0

* Wallet Details

Balance in Secondary Package (Rs.) 30000 Balance in Tertiary Package (Rs.) 300000

Upload below Document (Document must be a PDF file size not more than 250 kb each)

[Type of Documen t Upload Captured Photograph

ArhhaFIashPlayeSenlqs
Camers and Microphene Access @)
hhyppta,lr ajasthan i

v. vc vkidks fpfdRId }kjk |phZ ij fy[ks gspistdksMeéiuus gSA blds fy;s dddks
Packagels uhps fn, elect Packagels Ikeus ds jsfM;ks cVuselsa tiksM dk jsfM;ks
cVu fDyd djuk gksxkA
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Vi.
mYys[kuh;%&

isdst dksM ds Ikeus okys ckWDI esa Is isdst dRslst pgaivkdsSlAca/k esa fuEu

a. IHkh IsdsaM?h isdstst dh dksM+ la[;k vad M1** Is izkjaHk gksrh gSA
b. IHkh V'kZjh isdstst dh dksM+ la[;k vad "2** Is izkjaHk gksrh gSA

c. dsoy ljdkjh vLirkyksa ds fy;s vkjf{kr isdstst dh dksM la[;k vad *3** |s izk]
gS vFkkZr vad M3** lksakjadisgsdstst futh vLirky ugha pqu ldsxsaA

Vil.

vuqlkj fn[krs tk;saxsA

TID:* \ \ Patient Name:

,—{.I =Search Package |

Patient Namg Hindi:

Select Package : 'G:‘Packaga Codel JPackage Name U

] |Mc|l'admge|

Package Code |

HNo records found.

Package

* Wallet Details

Balance in Secondary Package (Rs.) 0 Bi

TID:* | T0103160040918 \ Patient Name: mayank

110010014
110010024
| 11002001A |
11002002A
110020034
11002004A
11002005A
11002008A
11001003A
110010044 2
110010054 M

e ——
viii. vc vki buesa Is tks isdst pkfg, mis ij fDyd djasA

kage Category | Package Rate (Rs.)

Delete Record

Total: |

e Amount 0 Total Tertiary Package Amount 0

0

Patient Name Hindi: 9%

~ =Search Package |

Select Package : 'G:‘Pa:kage Codel ::'Pa:kage Mame [11nn1mm

] ‘Addl’adﬁ¥|

Package Code | Package Name

‘ Package Category ‘ Package Rate (Rs.)

Delete Record

vc vkidks tks Hkh isdst pquuk gS mlds vad tSls tSls VkbZi djrs Nk sdtxslssdst

No records found.

Total: |

(1]

Total Secondary Package Amount 0 Total Tertiary Package Amount 0

IX. blds Ik'pkr blds cxyokyk cVu ftl ij "add pakage” fy[kk ggvk gS fDyd djsaA isd:
dk fooj.kuhps nh xbZ rkfydk esa vk tk;sxkA

X. ;fn vkidks vkSj nwljk isdst ysuk gS rks bl fof/k dks iqu% nksgjk,aA bl izdkj Is

Hkh isdst ysus gS ,d ,d djds tksM+rs pys tk;saA
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